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lvlv mfl!Jlf1~ lvctblv

b~eJ'l 'lJm :afll'LI f1~ 1f1'H'ih~l:W eJtJ~:w1f1~ 'l fl1~!1 n eJtJ~:w b:a'l'lJ[ju~ fl1~ "b oVl~'l boVlh bi'1f1ijf1fl1~~~vll bbt:-l'U

tJ~Vll~f1Tl:wb~tJ'l (Risk Management Plan) m~VI~f1 COSO b~eJt:-l~f1~'Uf11~~lbij'U'll'Um:w

tJi'1l)Pl1?f~1'lJeJ'leJ'lrim" tJ'ltJ'lJ~~~.J1ru lvctblv ~'U ~, ,

~'l~bb'UtJ:wl~htJ (9))1m'lfl1~!If1eJm:wb:a'l'lJ[ju~fl1~/ n1V1'U~f11~eJtJ~:w

lv) utJtJ~eJtJ-rtJerb oV1~1:WeJtJ~:w
'U

~l tJ Pl'U~ oW(9),J'U1i'1'U:W'U~~ :WVl11 i'1tJ1~tJ?fl'U ~ ~ ~ 1~ ~ ~ bl"l';j _3n1';j£ltJ';j1f b oa_3'lJ.nU~n1';j\J , , , ..

"bihi'i_3 b"li1b~b'VIflijflfl1';j:5'~'vhbb~'U'U~Vl1';jfl"J11fb~fJ_3 (Risk Management PLan) (;l11fVl~n COSO
bVl£l~~n~'Un1';j~1bij'U_31'Um1ffJ'VI51'11t;l(;l{"U£l_3£l_3r1fl';j" U_3'U'lJ';j~1f1ru bct'bb ~'U~ c; b'U1'Ul'1n{~, , ,
b n'UfJ1fJ'U bctbb ru £l1f11';j ~';j.Ah~t1 ~6'lW'U5'U !01'U6W(9),J'U1'V1'U1f'U~6 1fVl11'V1fJ1~fJt;l"J'U~~(;l

\J q 'il 'Ii

b"J6'l1 oes.o o - Glrrl.oo 'U. 1~tJli'l1VferbOVl'~\Jfl1~!If1eJ'U~:wiJml:w~fll1:wbOV1h bb6'l~b~'Um1:w~lAru1'Ufl1~
'I 'U 'U Q.I

tJ~Vl1~m1:W b~ tJ'l ?l1:lJ1~~~~vl1 unufl1~tJ~Vl1~m1:W b~ tJ'l b~eJoW(9),J'U1eJ'l rim1~ ~'l~1 tJ6'l~ bB tJ~ 1m'l fl1~

1 'Ufl1~d Pl'U~oW(9),J'U1'V1'U:W'U'I1~:WVI11i'1tJ1~tJ?l1'U~~~ ~'l'lJm~tJ'Ub :aru'Vi1'Ubbfj~tJf16'llm 1 'U
\J Cj , 'I 'I

~'ln~'lJeJ'l'Vi1'Ub oV1~1:WeJtJ~:wb:a'l'lJ[jtJ'1if11~ 1 'Uf1~'ld l~tJ~b oV1~d:WeJtJ~:W?l1:W1~tlboV1eJtJ~:w1~~ tJllineJ bu'U'r'U6'l1

bb6'l~iJ~'VIBbUf1ril6'l'l'VI~ butJ'U bb6'l~fh 1i~lEJ ~'U 'l 1~ ~1:W~~ bUtJtJ'lJeJ'l'VI1'l~1~fl1~ 1'lJ~~ ~'l~1 tJ~eJ~l:W bb'UtJ~ eJtJ
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lf1~·m1'~1Jnfl'U~lI b;J~'l.JnU~n1~ "b;11 ~~ boUlt~b'V1f1\lf1n1~~~vil bb~'U'U~Vil~f11111b~V~
OJ d OJ rv 0 Q tf tf

(RiskManagement Plan) (9l111Vi6'lnCOSO b"'m~6'ln~'Un1~~lb'U'U~1'U(9l111~'V15Ala(9l~"lJfl~fl~f1m"

U~'U'I.J)~1I1ru l£l<t'bl£l ~'U~ c.:•

'\1ii'tl?lV1'lUf1m1~'~~1..I~hu1Jlil~ tll'l-;ijl'lrn'l flll'-l~~~ ~?I'-l'-ll\11 nml'-l~ b11~'l.h~?I'lJm 'l ru\ll n fl ru:;
'lI 'lJ \.I 'U

1'VltJln'i~1(;)\I1nf11'l'lJ~tll'l1'1l1tll'l1'!\n'Uil~An'i(1h~'l hjuiltJn":h [90 il~Am '\1ii'tl~m~~hJ1(;)

*bU1..Ibbri'Vl~~D bb~bU1..Ib'Vlfl'Wflfl1'l-;ijml1f11'l'lJ~'\11'lml'-lb~tJ~bb uu COSO LI'ItJbQ~l:; f11'i

b~mjLtJ~n'lJtJ'VlDI'11?1V11'1Jil~il~Am uae ?lill'lfl tiil~n'lJ tll'i-r'lJV1 'il\1'l.l'i:; bil1..1\I1 tlm.htJ~11..1V1'l1\1,
I 'l.l'i:;bil1..l~~tJ";j:;n1..lflruJl1'ViPMQA '\1~0 Core Team 11..1Wl.htJ~11..1~11..1Vf0~~1..I~~~b.u10'lJ'i:W\l:;~~~~~~~, ~

1\H'lJ~'Vl~1 1..1 tl1";j'1JilrlltJ~fl~ln'lJflru:;l'Vl tJlfl'i'\1ii'~fI1";jil'lJ'i:W LI'ItJhlfi1'1 fh1.u~'tJ b~:Wb~:W~''U
, v

'll0~'Vll~fl~:W Facebook Group ViI'1'U~"1-;ijl'lvh:fl'U

(0). Vi~nn1~bb6'l~bVi(9l~6'I•
fl1~tJ~vn~frJll.Jb~t1'1 (RiskManagement) bU'Un1~tJ~vl1~B'Ifim~b tJ'Ufl1~Hl'n61 ~'Vllh ~eJtJ~Vll~

~6'I"'1Itl'Vl~"lJeJ'IeJ'Ifim1'Ub:a'lDeJ'In'Ufllll1b~t1'1111nnllfl1~bbn,jqJVll,:\)lnfrJll.Jb~t1'11 'UmtlVlGl'l iii'l~m u'U "fl1~

tJ~Vll~ b:a'leJ'Ulfl(9l (F uture Management)" btieJ'I':\)l nfl1~~1'1b'W'U'I1 'Ul'll:wtJ n ~"lJeJ'IeJ'IAm':\) ~~'1 btJ'Ufl1~U~~~

bD1V1:WlCJ"lJeJ'I~l~l~ 1'l1:WbDltJ~ ~?I'I fi"lJeJ'IeJ'Ifi m bU'UVlGln bb~fl1~U~Vll~ fllll.J b~CJ'Ill'l btJ'Un1 ~u~':\)(9lBeJ'U, ,
(ml:Wb~CJ'I) ~,:\)~~'1~611~eJ'Ifim l11?ll:Wl~fI~lb U'U'Il'U lvlu~~6'1 bD1V1:W1CJ"lJeJ'I~l~l~"lJeJ'IeJ'Ifi m VI~eJ1'U~~~U,
m~tJl'Ufl1~bb61~~'Ul'leJ'U 1(9ltlfl1~nlV1'U~n61CJ'Vl5 bb,,~tJ-rU bU'Ubb~'U'Il'U/ lfl~'1fl1~/ n':\)m~:w (Action Plan),
~eJ1tJ fl1~U~Vll~ml:W b~CJ'Iiii'lbu'U15fl1~~'lhm ~:wtJ~~~'Vl5m~ 1'Ufl1~~Gl n ~'U1~eJ'I fim~l bihJ'Il'U lvlu~~" ,
bD1V1:W1CJ"lJeJ'Ivll~1~1'UVlW] ~'Vl61"!1?1l'lfl~ 'U~~~U~~'1~'U

'UeJn':\)lm1'U "fl1~U~Vll~ml:Wb~CJ'I" 8'1bu'Un':\)m~:w 1'Ufl1~tJ~~bih'!eJ'Ifim b'll'U fl1~tJ~~n'Uflfl.!m~,
"lJeJ'I?lfI1'UPln"e}l~~~U ~(9l:wPlf)'\~n n1~~~<LJ1~fI.![l1~n1~U~Vll~~ (9ln1~ [l1fl-rJ1 (Public Management

Quality Award: PMQA) "lJeJ'I m~'Vl~l'l 'VlUl'l m:w ~1l.J~'1fl1~tJ~~bij'U:Wlm!1'Ufl1~tJlJU~'11'U (Core

Team) "lJeJ'IVloJ1CJ'I1'U"''1n(9leJ'IfimtJnfl~eJ'I~1'UV1eJ'I~'U ~l:w(i'lVloJltl'll'U~eJCJ'1 'UGln"e}fI.!~n eJ'I'Vl'Umfl-r~~ fl1~
" ''''

U~Vll~flll:W b~CJ'IbU'Uf)':\)m~:w~tJ ~ln!l1 'Ufl1~"'1'Ull1rll-rU ~ eJ'I fl1~tJ lJU~'11'U nun~:w UqJ'Un" 1 'I VI~eJn ~~vr'l

VloJ1CJ'I1'U~~eJ'Ifl1~"lJeJ ISO eJcil'1bnl'll:W fl1~b~eJm D1V1:Wlt1fl1~tJ ~Vll~flll:W b~t1'1 fl1~tJ~~ bij'U~~~Uf1l1:W

b~CJ'I f1l1:W bbl'ln ~1'1~ ~Vlll '1flll:W b~ CJ'Ibb61~,j':\) ~CJb~t1'1 fl1~~ ~~'UhHfn6'l CJ'Vl51'Ufl1~U~Vll~ ~leJ cil'1,
f1l1:W"11b~,:\)"lJeJ'IVloJ1CJ'I1'U~1:w(i'lfl1~tJ~Vll~f1l1:W b~CJ'Im:WVlGlnfn~ COSO 8'1fl'l bU'Ufllll.J{b:a'l b'Vlfl'Wfl~fll~

"
~eJ'Ibb"n btJ~CJ'Ubb61~b~t1'U{bU'UeJcil'1~'1 bb61~~eJ'IboUlh bb"~ boUl(i'llvl~l CJ~eJ~ bbn'U'l11,:\)~1im~~'U 1~?I:Wl:an 1 'U" ,
eJ'Ifimb ~'Uml:W611rlqJ bb"~tJ lJu~l~~ t1~1 CJvllCJb'll'Un'U ~~ij'4f16'11m'Ul~vil'U'Ih n1~'U~Vil~f11111 b~V~1'I.J
biJ'U~6'I~ l'U t'Un1 ~"lJm~ fl'U~1 bbVit.i~'V11~1'111;iW"lJfl~ (9l'Ubfl~1;;'b-U'Ufl'U

,:\)ln~n~11:Wlvr'lVl:W~ 1 'UoUl'1~'U A'Ud~~'Ul'V1'UlI'U't;.d 1IV111'V1~.I1~Va1'U~~(9l ~'1~ml:W~~eJ:W b:a'l'U q CII ,

tJ~~?ltJfl1~fI.!1 'U~~~tJ?I'I1 'Ufl1~~(9lfl1~tJneJtJ~:WVlGln?lmd b~~l~~lYltJ1m'l 'Ub~eJ'I~.:!n~11~ bU'Uvr'l~tJ1 n"e}l
" "

1'UeJ'Ifim~l'1 '1 :WleJcil'1~m tieJ'I iii'l?ll:Wl~m ~eJ:WlCJ.:!f1l1l.1ifl11:Wb oUlhvr'lb~eJ'Ib U1V1l.Jl CJ'lJeJ.:!eJ.:!fim m~

tJ~Vll~ml:Wb~CJ'IboUlvllCJn'U 1~mtJ'Un1~eJtJ1:w1'UGln"e}fI.!~ "Train The Trainer" ~':!~~\oUleJtJ~:w':\)~lvl
"

Yl~"eJ'I~m11 bb~'UtJ~Vll~rnl:W b~t1'1vllCJ(9l'UbeJ':!bb,,~'l111'lJb~mb ~~rnll.J1~eJ 1 'UeJ'IAm"lJeJ'II'l'U beJ'I m~eJtJ~:w iii.:!
"

btJ'Um~ 1~b YlfluflflltJAl tJntJl'lJlm~ 'UeJn,:\)lm1'U1"!'U~"18.:!~m~ 1~rlltJ~n"e}leJ cil'1~m tieJ'IVlGl.:!n l~tJ neJtJ~:w
" "

bbn~?I'Uh boUltJn eJtJ1:wb:a.:!tJf\u~ m~VlGl n?l ~~d" ~"
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(9). b~ tJ1 IX~ b.iflf'U fll'l!J fl tJ 'U'llJ b~.,'jtJD9j~ fll'llJ f111lJ iAlllJ b.;r11 '\lua ~b~'U AlllJ ~ 1AfIJ1 'Ub~tJ.,'jfll'l
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'i ~ 'I cU 'U
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lJ'Vi11'V1t11~tI~1'U~~t'1 "lJmUt'1-rtJ~1'U1'U~ln~ i'U,,~hhn'U G'IIo fl'UL'vh,1'U,

cr. ~1~1~mllJ~lL~~"lJeJ~ lfl':i~nl'j

(9). ~rJ tJi;l~'1J€I.,'j"ill'U1'U~b.iflf'U fll'l!J n tJ'U'llJ b~.,'jtJlJ9j~ f11'l~ b.ifl1'\l~.,'jfl11lJ ~ 1Af1J'1J€I.,'jfll'lD'l ~ ~ fl ~ fll'l

'U~'\r11'lA11lJ b~tJ.,'jb.y1tJ1i?\~l.,'j?\'l'l~C-Ji;l.,'jl'U 1'Uf11'l~I'lJ1..nmAm (lll~lfll1~€1 CJi;l~ ~~)
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'U

bif11'l'U'l'ltJ1CJ ?\15\?l !JflDD9j~ bbi;l~~flmlJbbi;lmD~CJ'UA11lJA(»b~'U ?\~V1€1'UufIJ'\r11~dl(»~'U'\l~'l 1(»tJ
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(l)).lv 'll1'l ~ Ali;l'lVl~ b;j tJ'U1(» tJfll ':i1€1'Ub1'U~ 1 'U i)'Ul fll ':in':i~1'VIti tl':i~ L.fl'Vl'Uru~eJeJlJ'VI-r'r.l fi ~l"lJl, u

.g Q. 4CVc.lt ~cv ~ d<vcI
n':i~'VI':i1~l"lm~t1i)n1':i "lIeJtJ~"lI bfl':i~n1':ieJtJ':ilJ~'UtI'r.I~'Ul'Vl'UlJ'4~tI L""lJ'VItJ~"lI o~~-o-mm~mcr-o

(l)).m ~.,'jb 'U?\dJfI':ib.;rlf'Ufll':itJ'U'llJ bbi;l~'\r1Gi'fllil'Ufll'l1tJ'Ub1'U Vll.,'j1'VI'l?\1'l olv-bb~-~~(9)(9) '\r11tJ B blJ~
'"

hcd sdu@hotmail.com mrul~.,'j1'U?\dJm~1.,'j'\r1Ul ~ l'Uri€l'Unl'\r1'U(»f11'lrJ'U'llJ"il~.,'j- ,
6' Q.I 6.::.. Q./ .::.. 11" d iI.<::::l.<:::::it. .,,{ V Q.I I

l'1'UtJ~ 1'lJ'U1V1'UlJ'U~tJ lJ'\r111VICJli;lCJ?\l'U~Ml "il~ bb"il.,'j'jlCJ'llrJ C-JlJ ?\VlLib'1Jl':i'Ufll':i€l'U 'jlJ flrJ'U fll 'j
'\J 'i 'I 'I 'U

tJ'U'llJ bll l'U ~l'UVll.,'j www.hcdsuandusit.com/ www.dusit.ac.th ?\llJl'lfi?\tJ'UmlJ':iltJi;l~bBtJ(»b~lJb~lJ

1.....'1 '1 OJ , ....

(»'VIbVl':i.o\v-\v~(9)-b~~bTl-~ bVl'lI'1'Yl'VIlJrJfirJO~(9)-b~O-(9)~~~, O~b-~~(9)-lv~~

-lv-



c::;; • .:)'Uth':aJ1ruLLVMl1l1nliln'rUI

rh~~'Vl~bUtJ'U'lh~m:l'\JfIl'ltJnmJ'l:l.J fl'l..m::: lD,ooo 'U1'V1(ae:l':)~'U'U1'V1t1TU) U'l~n€l'U~';ltJ

(9). rhHf~ltJ'Vl1~1'lJ1f1l'l U'l~n€l'U~'"ltJ A11'VltJ1m'U'l'ltJ1tJ bb~:::A1~~'"wl'VltJ1m1'Wnl'l Workshop
'IJ

(~~'"ml'VltJ1m (9)~eJ ~b.v1eJ'U'l:l.J (9)0 fI'U) A1'lJ~b€lm'mtJneJ'U'l:l.J~~Vl:l.J~
'IJ v ,

tJ I' IV

h A1€llVl1'lnm~1'U (9)~€l A1bA~€l~~:l.Jbb~~e:nVl1'l11~ \9 ~€l

en. A1 beJn?11'lfll'ltJneJ'U 'l:l.J~~ b.v1eJ'U'l:l.J"iJ~1~-r'U btl n?11 'l Presentation 1'Unl'l €l'U'l:l.J beJn?11'l?1'lU
'IJ ,

b.QeJVl1~ eJ1 'Unl'l€l'U'l:l.J u 'U'U'V'leJ1:l.Jbbt:-J'Unl'l'U~Vl1'lfll1:l.J b~ tJ~~:l.JVl11'VltJ1~ tJ?11'U~~ (9)~1'lJ'U1~'U,
?I~~ U1nf)1 A11?lVl~Ufl'H-UU'l~neJ'Uf)1'leJ'U'l:l.J 'l1:l.J~~bb'U'U'V'l€l1:l.Jbb~~~umru1'Uf)1'l Workshop

~'U'l b'li'UNotebook, Flipchart bU'U~'U

ct. A111'llU (9)'lG11Vl-r'U~~1'Ufll'leJ'U'l:l.J, "
<t. A11'if~ltJ~'U'1 ~~lbU'U1'Ufll'l€l'U'l:Jj b~'U fll'l~~V'h Facebook Group 1~\U'U~eJ~'Vl1~nl'l~~~€l

n'Uflru~l'VltJ1m bb~~bU'U'lieJ~'Vl1~fll'l Download b€lfl?11'l1'Ufll'leJ'U'l:l.J~~Vl:l.J~

~. n1';jtl';j:::Lih.!~~n1'~e:l'U';jll

Yl"iJ1'lru1"iJ1fl~1'U'l~tJ~b 1m b~tJ~ b.v1-r'Un 1snu 'l:l.J~eJ~ih~ u ~ b1~ 11 'Uf)1'l€l'U'l:l.J hJif€l tJfll1~eJ V~ ~
"

~o ~~"iJ~M-rml'llu(9)'l1 'Uf)1';itJn €l'U'l:l.JbbJ;j~~b.v1-r'Unl'leJ'U'l:l.J ~B~ ~~vhbbt:-J'Unl';i'U~Vl1'lfll1:l.J b~ V~ bb~1 b?l~"iJ, "
B~l~ifBtJ (9)u'l~b~'U1 'Ufll';iUn~~l'Uf)~lI

'" , 1" ....@o. ~~'VIfl1~111i1::: ~';j'U

(9). ~b'lh-r'Uf)1';itJn B'U';i:l.Jb:a~u ilu~ fll';iiJfl11:l.J~m1:l.J b'if1hbb~~b ~'Um1:l.JG11Aru 1 'Ufl1'l~~vh fll';i
'\J ~ '\J Q.I

'U~Vl1';ifl11:l.Jb~tJ~ ';i11J~~ fll'l'l11 fll'l'U~Vl1';i fl111J b~V~1U1i?l~l~?I';i';i At:-J~~l'U1'Ufll';i~1'lJ'U1€l~ An ';i

\9. ~ b.v1-r'Uf11';itJn B'lJ';i1Jb:a.:junu~ f11';i?ll1J l'l(l~~'Vhbbt:-J'Uf11';i'U~Vl1'l fl11:l.Jb~tJ~ b~B~I'lJ'U1B~ An ';ibb~~

~1'lJ'U1bU'Ut:-JJ;j~l'Ub~B 1'11111tl11Vlif11 'U?l1tJ€l1~'V'l'UB~(9)'UbB~

bTl. ~ bi1-r'U f11';itJnv'U';i1J b:a\lU ilU~f)1'l?111J1'l(l~lV'VI€l~B~ Afl111JTI 'U~~vh bbt:-J'UfI1'l'U1Vl1';ifl111Jb~V~
" d.J "

1~n'U b~B'U~11J~1'U'U€l~ (9)'Ub€l~1~
ct. ~ b.v1-r'Uf111tJn B'U';i1Jb:a~u f)U~f)1';i?11111';i(l'l11€l~ Afl111J~~1'U~(j)V'h bbt:-J'Ufll';i'U1Vl1';ifl111Jb~tJ~1U1'if

" d.J "
1'Uf11';i~ 1'lJ'U1m~m'Ufll1 bb~~ fl111J tl11Vlif11 U?11tJ€l1~'W'Uv~(9)'Ubv~1~

b'VI';i. o\9-\9ct(9)-b<tctbTI-<t

~'lh~?l1'Unu

(9). 'U1~?l11~(9)'lJ;j(j)1 b'Vl'l. o~b-~~(9)-\9cib~

1'Vl';i.O~(9)-bcto-(9)~ct~

-bTI-
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fhVl'Ut9In1"a

If'l':i.:Jn1':i1JnB'U':i1H ~~ulJu~n1':i "biJ1~~ biJ11~b'Vlf'lUf'ln1':i-.5't9I'V11bb[l.J'U'U~'VI1':im1aJb~~~

(Risk Management PLan) (;11aJ'VI~nCOSO b-WB[l.J~n~'Un1':i~1bU'U~1'UmaJ~'Vl5A1"(;1i"!m~B~fim"

U~'UU':i~aJ1ru klct'bkl ~'U~ c:;:•

nft1 O~.OO - O~.OO 'U.

nft1 O~.OO - o~.<s>cf 'U,

bJ~l o~.<s>cf - <s>lD.oo 'U.

~\lVl~ bU~'Ubb~d''U be:Jfl?t1,)U,)~flmJfl1,)e:JmaJ

'\J')~ti1'Ufl~T1bU~ lfl')\lfn,)
d ",d"'l "" "" .,jfl1':i'U':i':i~1m':iB~ b"ll1{l~ b"ll1 ~ b'Vlf'l'Uf'l"llB~fl1':i'U':i'VI1':if'l11aJba~~

nft1 <S>{;rl.oo - <s>D.{;rlO 'U.

d OJ ~

b'ViBfl1':i'Vi~'U1B~flm

./ fl11lJ~bde:J\l~'U1'Ufn,)U~'VI1,)fl11lJb~~\lb~€Jfl1':i~~'U1€J\lAm
"

./ m~tJ1'Ufn,) bfl~e:J\li1e:J1'Ufl1TU~'VI1,)fl11lJb~~~ bb~~fl1')'\J,)~bil'U')~vi'u

fl11lJ (Degree of Risk) b~tI\ll'lllJLb'U1V11\l COSO

./ fl11lJL ~e:JlJ1~\l'1Je:J\lV1P1V11\lfl1,)~1bU'U\ll'Ue:J~AmnUfl1,)~\l bU1'V1lJ1tl1'U

n1,)U~'VI1,)fl11lJ b~tI\l~?t €I ~ fl~ €J~nu n1') l'l ')1 "il1'ufl1 ')'\J')~ bil'Ufl rum'V'l•
fn,)~lbU'U~l'U'1J€J\l€J~Am ~\l fl1,)'lh~n'Uflrum'V'l PMQA,

./ fl11lJb ~e:JlJlt1\l bb~~mru1fl1')m~U1'Ufn':i'U~'VI1':ifl11lJb~tI\l
"

m~tJ1'Ufl1,)fl1,)~ ~fn,)fl11lJ~ bb~~fl1')i~ tIL~€J~\9lJ'U1\l1'UU,)~~1
"

(Routine to Research: R2R)

./ n~~V15fl1,)l'le:JU?t'Ue:J\lfl11lJb~tI\lbb~~Cost and Benefit AnaLysis

./ m~tJ1'Ufl1,)bb~~~'Ul'le:J'Ufl1,)U~'VI1,)fl11lJb~tI\l~lh?t'Uh'1Je:J\lm~'Vl,)1\l

'V'llru"ll~'\J,)~bVlP1?t'VI1'~mlJ~fl1..
./ mruPlmn fn,)fl1,)U~'VI1,)fl11lJ b~tI\lb~e:Jfl1,)~\9lJ'U1e:J\lAm

Workshop fl1':i-.5't9I'V11LL[l.J'Ufl1':i'U~'VI1':ifl11:lJL~V~(;11:lJ'VI~nn1':iCOSO

./ ~~n~lJ Workshop fl1')~~·VhLL~'Ufl1':i'U~'VI1,)fl11lJb~tI\l(;11lJ'VI~flfl1,)

COSO lt91~iJi'Vltl1mbtJ'U~b~tI\l1~fl1'\J~n'l!11 bba~P1'U~" 1~~~bl'l~mJ
"

bfl~e:J\lfle:JlJVi1bl'le:J1Notebook uae1vMb€Jfl?t1,)bbU'U~€J1lJ1~n~lJ'1Je:J\l,

n~l <s>D.{;rlO - <s>b'1i.oo 'U.

~b<U1€Iusu1m .u~~'V11~~\l1'U'I11b?t'U€J
"

./ 1111bbV1'Un~lJ'I11b?t'Umb~'Ufl1,)'U~Vl1,)f111lJ b~~\l(;11lJVI~ n fl1') COSO,
e:J~l\ltJ€JtlVI~\l'\J,)~b~'U"IJe:J\l'R~tlb~~\l

./ iVi tnm 1~<um?t'Umb'U~

:lJB'U'J~u~':il-Hn'U~~~1'Un1':iB'U':i1l. "

~: Gl. nl'V1'tJl1IfI1'm<l~L'l<lT'11'i1iinl'llt1~8'tJllt1<1~liIl:Ufl11:UlVl:Ul:::l1:Wll<l~iifl1wh.v8l18\J Pre-test ll<l:::Post-test
Iv. L'l<ll Glo.mo - <;)O.<s::.r 'tJ, ll<1:::L'l<11Gl<S::.mO-Gl<S::.<S::.r'tJ, ~n~\Jt1~~'VI1'tJ81'V11~il~

m. L'l<l1 Glhoo-Glm.oo 'tJ, ~\Jt1~:::'VI1'tJ'il1V11'ln<l1~1'tJ

-cs::-



i/o ~rv ~ ~ rv Q.

)B~[:.JB1'L!':ltIn1)f1'UV'W~'Ul'Vl'U1I'U'MV lIVll'J'VlV16Wa'J'U~a~
CU 'U Ci Ci .~

~ 8T<il1'~~f1ru~1'VItllf111~\?lm) ~Vll1'VICJ1~m'1d'U\?l~(i),
~ m~11~v1bP1'tJ-'lJ8·rurusVl(i)1'VICJ1~VVl~f16'lmfl111~m6~~Lb~bjJ'U~~Vll':'lnl';j~fl'\~n

"
~Vll1'VI CJ1~mf1'tJ-(i)1P11?f(i){

~ B1~11~~bP1'M f1ru~~\lfI~?f\lbfl11~~1"11?f(i){ ~Vll1'VItll~mi11~1"11?f(i){

tl1~1~n1)fin'Ml

~ 'IJ-r'lJb1Jl~'tJ-5urusVl(i)?fl'lJlf111~w,j'Ul'V1-ry.jCJ1mmf\~~bb~~'Il~'lJ'U ~Vll1'VICJ1~mf1'tJ-(i)11"11?f(i){

~ 6P11'tJ-~Al?f(i){~VllUrusVl(i)?fl'lJlbI"11'tJ-~1"11?f(i){fl11b~'U~Vll1'VItll~ml~fh6bVl\l
'" '"

~ 61"11'tJ-~A1?f(i){urusVl(i)(bntl1~'WV~B'UI?l'U l!:» ?fl'lJlbI"11'tJ-~m?f(i){1~W-Jl\1'IJ1~b'VIA
'" '"

~Vll1'VI tll~ tI';jl~Al uVl\l

'lh~1~n1)'Vh~1'U~b~V'J"liB~n'UVl~na\Ol)n1)'tJnB'U)1I
"

~ 1 'VItllmf111~\?l'Vll bbt:-J'U'U1Vll1f1dlm~tJ\I'lJ8\1~\lVll\?l691y.j'U ~\lVllli1(i)lf1 f18\1'V1'U~\Ib?f1~" ,
11 \I b~uul 'U1~'U'U b~'U'VI'UVl~'U6itI'U 6~ elbbfll'll'Ll fiJVll Vld~'U 1"11f18\1'V1'Ufldl~'IJ~ 81i1iltJ 81:gd8'Ul~ tI ua ~

~ '\ QJ 'U 'I

11'lJ'U~ ?11ii'f1'U1Vll1t1Vl5P11?f(i){bb~~mrulf111fl11~f1'tJ-l ?ffl1u'UurusVl (i)~w,j'Uf.1mJ1'VItll~ tI'Ulf'1f.1mJ ~\lVllli1
'\ 'I 'lJ d.J

?f1'lJ~tI rrnnhhj' ?11ii'f1\Il'U'IJ~li1m~'VI1d\l~VllIi11 'VIti ~Vll1'VItJl~tJ11'lJilf'lb'Y'l'lJ1'U1ru Vl~f1Ml1'Ult1'V1Vll1
'I ~ ~ ~

\I'U'lJ1~mru f18\1~y.j1'VIti ?11ii'f1t11bb~~l(i)m?fy.j~1i1m~1'VICJ11"11?f(91{f111b6y.j'VI~'U1~'VI(i)1d~?f8'UUfiJ:g?f1f1mb~~, v

~tJ~f1'tJ-T'il'1nli1'U~~'VIb'U6f1181'VItli~jJVl181(91'Vn{'V1B'UI?l?f(91~.Jlnli1Vf8\l'vh.Jl~8\1 bb~~m1~fl11bb~~b~'lJl'Uf111,

-ct-



l¬ ll.1Vlmm'lh"::::lihn~1I1urn ieJ'Uillb~·:nJ~U~n1i (Workshop)

(9). ~6d1tJY'116'\V1'J"1';(J1'J"~ Vl'J".'iJ'J"::::Y'116'\t1'WtJ:l..J
'U

eJ1\l1 'J"~u'J"::::\11Aru:::: 1'Vl tnn 1'J"~ Vin1'J"

bm::::unlbA'J"l::::~(ih'Ut:-J~f11'J"~lbtl'U-nU'i)..:JAf11'J"'1J'i)..:J 6'\m.

Iv. ~~ltJY'116'\(i"1'J"1\l1'J"~ Vi'J".~..:Jb'J\lt1 b~'U'litJ'\AIf1n~
'U 9 "I

U 'J"::::'51'UVl~ n 6'\V1'J"bY'1'J"'t}\iY'116'\V110 ruon V1 :!.JVl11'VltJ1~ tJ 6'\1'U Vi~ V1
'U ... 9

U'J"::::'51'UVl~n~V1'J" Hospitality Management
(International Programme)

<f.. ~~ltJY'116'\V1'J"1';(J1'J"~ Vii.€JVltJ 6'\~~'U
'U ,

en, €J1\l1';i~ Vl';i.nqJqJVI€J..:J Vl';iVl1~

€J1\l1';i' tJU';i ::::\11Aru::::1Vl tJ1 f11';i~ Vln 1';i :!.JVll1Vl tJ1~ tJ6'\l'UVi ~ V1,

-b-



m.J'\J~fll':i\?i'W'I'11'UmJ~ fl'U8.w\llJ'Wl'1'1'W:u'W't<Iii

"11'11'; m.i'il-:i'il\J t-l<l.w'U5'U" :UVll?'I'1EJ1~Va"';'UI'!i\1'I

•,
it ~

t.l~~~lW~.

-mJ-
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Q..I 21 21 Iu 'UU ~€l'U';j'U (:..J b"lJ1'a111€l'U ";ill
'U

lfl'a':Jn1'a1JnB'U'a:!Jb ~.:I'lll:iu~n1'a "b oU1~.:I boU1hbVlflUfln1'a~WI'V11 bb~'U'U~'lli1'afl'J1:!Jb~t:J.:I
Q,J d Q,J QJ 0 Q tI tI

(Risk Management PLan)WI1:!J'lli61n COSO b'Vm~61nWl'Un1'aWl1b'U'U.:I1'UWl1:!J~V15A1~~'a"lJB.:IB.:Ifln'a"
.c:I I d Q,J d'd Q.I

U.:l 'U'lh ~:!J1 ru k:Jct'b k:J 'a'UVi c:;; 'J 'Uf1n'aVi b n 'Uen t:J'U klct'b kl, ,
ru mfl1'a WI'a.Ah~I'U ~61~'U5'U f1'U8~~'U1V1'U:!J'U~8 :!J'lli11V1t:J1~t:J~'J'UWI~~

III 'i 'i 'i

**********************

:(l€l'llitilCJ-:JTU .

Vl€l8 .
"

................................................................................................................................. 'a'IX?iltJ'a~ru~ .
"1, v6' 1 I 2.lv :'f VI Vq

b'Vl'lI"19,Al'Vl b'Vl'l6'l1'l "U€I?I-:J'UfI!;'llf1'lb"Ul'l'Urn'l€l'U'l:!J(?ll:!Jbfl'l-:Jf11'lVl-:Jn!;'lllWI-:J'U,

(9). :(l€l !?llbbVlti-:J iJ€I~€I .

lv. :(l€l !?llbbVlti-:J iJ€I~€I .

sn. :(l€l !?ll bbVlti-:J iJ€I~€I .

cs::. :(l€l !?ll bbVlti-:J iJ€I~€I .
dt 0 I .odiI .odiI

ct'. 'll€l (?llbbVl'U-:J :!J€lfI€I .

iJml:!J'l.J'l:;?I.:IA1iJ:;b-Vl'r'Un1'lrJn€l'\J'l:!Jb:a-:J'l.JfhJ~n1'l ~'U~ c:;; 1'tmni~ b n'Ut:J1t:J'U klct'bkld.J , ,

D hi~mn1'l?1'l'l€I.:J~1iJ€lVI'lfi

D ' ,o .::::,I .::::,I q 2.1

?il'l€l-:J'Vl1iJ€IV1'lfl (1'll'lWI'l:;~VI:!Jl CJb!;'l"u'Vl:;rum.J'lfi/ CJVI€I'lfl) .

~ ID..H.TI

D ~lhJ D i(-:J?l11'~ D b1iJ D ~mn~ D bbV1€11V11'a(hhWl'l:;~)... .

"1.1' v " , 1 ...'" ~'IIi:!J1t1rn~ <9l. bu'lVl?1-:Jbb'U'U(?l€l'U"J'Ub'tll"Jl:!J€lm:!JD1fUJ'J'U'V! Q"l@ c.:l\11fUJ klct'bkl

o 'Vll-:JE-mail: hcd_sdu@hotmail.com

h mrui~hl?11:!J1"Jm.ul~'Ufl1'mm:!J 1~mrulbb~'l~l'lVl,j'lnm.Jfl1"J€lm:!J€l~l'l,j'mJ b'll l'Uvi1fl1"J,
sn. ~tJ'l:;?11'Ufl1'l~lbU'Un1"J~V1€l'U"J:W (~ltJm"Jl'1mVlbb~:;rJmlm:!J)

"
• 'Ul'l?1Td~I'1"J6wn e-J~u~ lVl"J. o~-b~~(9)-l!Jcs::b~

• 'Ul'l?1115'1!'1!~n~ru bl'1J'IH'n?1l'1~ lVl"J. O~-<9lbCS::o-<9l~CS::~

• ~ltJnl"J(?lmVlbb~:;tJn€lm:!J lVl"J. o-l!Jl!JCS::<9l-btf~Ql

~tJ'j:;?ll'U-:Jl'U .

!?llbb'lliti-:J .

b'U€lfl'Vl'l .



" ' ..

u'U'U'tl1~~ ~hb'W1'V161fl :Q1'Wfl1';i bB 'Wb~'W1"i16'1~'VI~bii EJ'Wfl1 ';itJnB'U';i:IJ...
1f1'a~m'a1Jmn.J'a3Jb;i~'ll~u~m'a "b oU1~~ boU1l"b 'Vlflilflm'a..ij~'Vh bbe.J'U'U~'Vi1'af'l113Jb~~~

G.I d OJ G.I o.c:::::. tf tf(Risk Management Plan) m3J'ViCln COSO b~eJe.JCln~'Um'a~1b'U'U~1'U~13J~'Vl5A1a~'a"tJeJ~eNflIm"
:;'1 01 ,d OJ ,d
u~'Uu1~3J1ru 1§:Jct'b1§:J 1'U'Vl I?lI 1'U~m'Vl ct' mn!]1fl13J ~ct'b~

**********************

'Vi'll1~~1'U/ a~n~ .
~ ... , 1"'° = ') = "'...... 1b'UeJ'a L'VI'a~~~eJ I1Wllb'U'Un1'j bfl'Ub'l'Ub'lJl'Uru'IJ5'U1Al'jfl'j'l 'VltJu ,
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