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"Performance Agreement" v1e:J,liJfl1J~(ilVl1:w~1:wn'Uvr~;:;e:J~~ltJ ~e.lmj\9ld'vj:W1tJ~d1 b1!;jlihtJtl~.'m11

"Performance Agreement" n'Uvi'I1.JJfl~LJ~(il V,~uvi1i..1e:J5'U~ fi~u~b ~1.Jb~1.J.Q '\Ir~61B~~hCJv1eJ~~~'1LJ~d:!J nu
c; c:.: dC'='. 1I I Q./ I ~ •

bb~~e.I~;'11l, J~ fl BA11:J.J611b J ~'U €i,1\,J "1 ,. flj ~'V1j';H 61151 jru 61'11" bJ1(;1B\J JdJ.J n1.J b~u1.J1.Jbbr1~ r. Perforrnance,
Aweement" J'U mj~~~ltJJ~~u(1~l'iJ~,IJ::;~'U'UAfl61 (Individual) bb~tJ~l~~lbU1.J~'m~~ ru l,l~ld bL~~V~- ,

"'l' I'" " ,OJ OJ V • '. I V 1v~,1 ull~e-J \1\TJ~ J1'lJ fl1J tl1 mb i"IVlCJm151Jru61'IJ ~~vn(i1 b~~~e,1vltll CJfl1J v,m aV CJl,lV1" 1CJuj::;f11ji..ltl 'iJCJ1 fl 'j."
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" "I" "
~A'iJ fl1Jfl11V11tJ bYIJ1::; nldYl"1V11CJSi..I1tlfltl b~ tJll~1v1b~\1l'U1Vl 1umh CJ~li..1b~cn fihflv1b V1iJe:J1.JntJ~mhJni..l

l,Utl~ml~1J l,~CJ nll'U J rul n lJ (Inteoration) bbr1::;f11d'U1 fcJlfl1Jm::;'VI,)THl101J ru6'l'IJm:::'VIJd\lb~cn nhJl;'
\J ~ V ~

1l18~mru1fl1J'VInmfl~1'U ~~~'iJJ~'(j1~~'fl:W ~'i~1.J~ ·X,jmn1Jd\l~1.J '1 b'Y'lj1~il~Ji..Iv1~1~v~1~~bJlvhn1.Jl1.Ji.'i..I~
'IJ , I

b~1.Jb~u,:j~ CJ1n l,b~CJ1mb tlW)1Bd J bb'iJ!;jl 1'V111;' CJ1flbb~ ~1 bJl~d CJnwihn"Vll1#; b<'l'IJ1~w::;Ji..I tJ.Qe-JlJvll



~'lAru~1~:IJ'U(;J~L~'U~Jmb6'l~1'\J';j'El'l (endorse) :lJlbb~'rJl ~BltJdlil:::ijAru~m'j:IJn1'j-W\P),J'U1Aru.fl1'1'\1~1m:::~tJ

BlbJlB b;11Ji'~1'l~~b,jCJtJ,huf),U1CJfl~~:IJ'U(;1~1 tJLL~J ~'l'M:IJ~df1'l hJhirnl:IJ611b ~lil bLl'lrnl:IJ61~b ~lilAB· tilB'11'111,x
.J.I

bnVl~J6'l~lflAru~m~:lJfl1~i "IlVld b'jl~~V11B:::hlM\nVl~'Ul'U'j~CJ~n6'll m tJ mh"lh l'UbLI'lG'l~~'U~ vh'UtilB"IltJ,
~J CJn'U bU'U'M,rl~~'lbb~ 611,:rfl"l1'UV!~ fltJ~~n'UG'1'U.fl1VHb "''l"lll~ bWICJ1'U1G'1~"IbG'1~:lJG'1'Um'l"l~1'U6'l h'l'l"lCJltJl6'l, ,
"Il:IJ"Il'Uh'l'l"lCJ1'U1G'1~Jl tJ b'l'l'~CJ1'U1G'1f"1'U~ 61l,:rfl"l1'UG'1l51~t1.J(f'U~"IWrvmm~ermT'il'jl"ll fl1'jm~'V1~J'l V111,x
'I \I 'I 'U

(;1) 'ldbn Vl ~::: bf) Vl'I"l~"I:lJV!l f"1l6'l~~ ~-vtJ bA~ v 'U~ "I~~ B.:Jfll'jl,x bf) VlG'l.:J1 tJl 'U'j~;{tJVfB.:J ~'U "iJ:IJ"Il'Uua ~~ l'UG'I,
~ l.I I V cf 0 ~

Lvr~1~\J~'U'U(;1B"I"IlJCJm.Jfl\l~:::G'11L ~lil

Primary Care Cluster fhu'U~Vl~vh'VllCJB~l'iti'i bUtJfl1'jtJ5~tJA~'ilV!qJ ~LmmCJf1tJtJ8flll

1'11hJ1~ bL~t:-J:lJAVllltllb )l~J CJfY'Ub'jlUl~~vh?11L ~~ V!mCJB~l.:J~Lii(1)~'Ue.Jlfl~\lvll'U~Bl'UJ CJfl1~1 'j"l'l"lCJ1'U16'l
'\J

"Il:IJ"Il'U1 )'l'l"lCJ1'U1G'1~Jl tJ 1 'j\l'l"lmtJl6'lf"1'U~ 'U1CJbb'I"l'Vl~G'1l5l~ru(f'U~\I'M1(1)bbG'l~~mJ~~1'llfll'jm~'Vl'j1\1 VlmCJB~l'l
, '\J 'I 'U

~b jlA(1)';h~~ Lf)VlLb~1~Lf1(1) 'UB1V.vll'U~1 CJG'I.:J1 tJ(1)Ji'J CJvll'UA'lbflCJ l~~'Ull t:-J:lJLb'El'U1 tJ b~ CJ:IJ t:-J:IJ1 tJ b~CJ:IJlVlCJl~'UBfl
'\J

bvll,!'UbB\I 1~'tJBn~J'lV!111 Lb(;)~\I~L~'UbU'UB~b~t:-J:lJA~dl ~BltJdfll'jL~CJ:lJvi'B\lij l!J bL'U'U LbtJtJV!~"IAB

tJBfl~1':JV!Ul vll'U~::1 1~ b(;J~CJ:lJllB~ h~vll'UBCJlm::: 1 v.t:-J:IJ~ u tJtJ~G'1t1\11~tJBn~I\lV!11l AB~~\I 'l BCJlflL ~'Ull

B:::1~Ln(1)~'U1 'U~'U~~'U bb6'l~8:IJ1 'lJ~:lJfh~u~~"I 'l ~l'lJL~CJ:lJA~\I~bL~Jbb(;)6'l::11 'j.:J'\"lCJliJ16'lV!~BV!UJCJ\ll'UL~mJ1L~CJ'l

m..J'UJ(1)b~CJJl 'ULb~6'l::1~'U~ vll'U hJtilB.:JL()1~CJ:IJb'I"ljl~vll'Uvi'B\lL()1~CJ:IJ'UB'lv11'U'Vlfl1''UB~ bb~J LL~~\I~ b~'UJUG'11:!Jl'jfl
, '\J

111:1J1'lJ)~m6'le,J6'l~"wn'Uvh~\I~1~bAmf)Vll ,xLn(9l;'Ul~ B~1V!111bbB'Ul 'lJ~tJ~Vl l'lJb~B 1 tJ~JCJnu~~"I'll 'lJb~B

~';wn'U 1 tJ~tJfln 'El~hfl n'UB flLG'lCJm~h~(1)n~~tJ8flfln 1,x5fll1Ul~:::vh b~ud bVIjl::1Q:::'!'UV!6'llCJ h\l'ElCJl fll ~
'\J '\J "

vll'U'Ulmb'l"l'Vl~G'116l'jruG'1"1l~\lv!1'Vl vll'U~mJ~'jl'llflljflj::;'Vl'jI"l V!~Blmntill:IJ~E)\lvi18~1"1dul.:J vll'U~~b~'U, "
D:::h~vllU 1~ LAm ~'U U6'l~ ~"I~vll'U 1~ bAm ~'U'!'UA D"1l'El~~~~ bbG'l:::'U8"1~~"IJu ill~ bl,tJ':h~ ~ \l~8 m 'lJ8~ b~'U iI
bLI'lL'U'U~J\I~ LU 'U8 ~l\l '!'U~ ~ \I 'l b'I'll ~l ::;\J~J'U vi'8 \I bUVlhnll\l Lb(;)b81:IJ ltHmJ ~ \11~ ~A B ~ \I~ vi'8\1~J CJf1'U

bYJ~l:::\J:::~'Ufl1j~\P),JulmjLL jJ'J'Vl~'lJ\i:IJiljj8CJlfll ,x-X8"1~U~bnVl MLn(1) l~l~til'El\lLn(9l'VlnVfB"I~ Lb~~bnVlbL~J~ B\l
~ 'U 'I

'lJ'j:::Ljj'Ul1~v~1"lb LVl Best Practice :lJl1-li

lruhfliJ8Vl ~bUU PA 5mlJV!ct\l~vilf1tJvll'UtJ~(9l b~'El\ld611flru:IJlfl t:-J:lJb~~l'lJ'lJ'j:::'ll:IJ
• OJ ,

"CJ~1ruhAb~Bfl1'j'jl~~'Wlv~1.:J~"IEJ'U (The Global Ministerial Conference "Ending T8 in the,
Sustainable Development Era: A Multispectral Response") ~:::V!11\ll'U~ m'i;)-<9)b'li 'jI~~f"1~fl1CJU l!Jtt''i;)o

~ m\l:IJvG'11n G'1V!"v'Y'U6~\i1f1L~CJ1(9lCJij'lJ~:::61'U15'U~J&'Il~LijCJ1 'lJ~'U L1J'WtJ~::;61'ULU(1)fl1~'lJ ):::'lJ:IJ il~~:IJ'Util~llfl1~
'I d.I 'IJ .. dol

fl):::'Vl~J.:J(f16l'jru~'U ~li.JJi.J b'lil!J 'lJ~:::b'V1f"1b.ul~J:w'lJ'j::;~:IJ VJmJ~:::L'Vlf"1ijtl'1lVllA~lCJ'l 'lJ'j:::L'Vlf"11'V1CJt:-J:lJf1\1(l\l~CJ

11vil1:IJ'lJ~::;L'Vl1'\1'VlCJ~.:J1Ji'1'Ufl1~'lJ~~fllf"11,xbu'U (9) l'U mCS:: 'lJ~::;b'V1I'\'U8\l1G'1n~ij1'ruhA)::;tJlm'UbL~\lbL&'I::;~1'rubA,
'lJ€l(1)bCJ€l~~G'1(1)BlCJ bb~bmAJ1:IJmm U'Uml:IJ-X1'VllCJ1'Ufl1'j~lL U'U\ll'W'I'I'j'~.JUl 'lJ~::;b'V1f"11'VlCJ~lb'U'W.:Jl'U1'Ub~v\lfll~,
CJ~m'j~lCJ'Vl€l~b~m1J'll1'Eli Lb6'l::;~~~(f~l mbdJ~6'lfl611b ~~till:IJ bthv!:IJlCJ8\1~fll~B'UliTCJ l&'1n A8 ~l fll1~1JCJ&'I~ ~, ""
~\lbU'U'lJ~:::b'Vlf"1bb~n'U1J.:Jbm~CJ Lb6'l:::bUi.J'lJ~::;b'Vlf"1~l!J "U8\116'lfl L~m'El'lllBiG'l~&'I\I bb~b~m'El'll1Bi~:lJlfltJ1'ruhfl'lJ1J(9l

fl~'U l~G'I(1)~"I 'M6'llCJ'lh:::b 'Vlf1'1"l(1)bU'Ub~CJ\lb~CJJfI'Ull "Those HIV People, Those TB People, Those HIV~ .

and TB People are working together very well" ~~€J~.:J~bn~;ffi.J L'jlvi'€J.:J~J:ljilmb6'l:::ltJ-dJCJn'U e.J~.Jb~Bll

~l n)~'Vl 'j1.:JG'1l51 ~ ru(l"1l L':ilYJ~'El:IJ1~f1'UbbG'l~ ~J:IJ.:Jl'UfI'U'MUJ CJ.:Jl'U~'U b':il(fl:IJ1~ fl bu'UilJ B ~1'11~ Ufll~6'l (9l,
1'ru 1~AtJ1J(1) 'Uru~dL ~ll~dJ\lL Ul6'l\l 1 'lJbb~Jbb&'l~ijfll~~lb 'UU.:Jl'U ~L U'UilJ€l~l\l'lJ~~~'UAJ1:IJ611 b~~ 1 'Ufll'ju€J.:JfI'U~ . ,- - , - - . .

bL6'l:::AJ'U~:lJ1'rul ~fll'Un~:WL~CJ\I 81~ ~tilB.:J-V\l~1'lJj:::b'Vlf"1bnB'U moo,ooo AU l~~'Ufl1)fl(1)n'j'El~ (Screening)

lrul ~A'lJ'ElVl vi'B'I"U€l'UAruflJ:lJAJ'UA:IJ 1 ~Abb&'l~VltJJCJ.:Jl'U~b~m.u1J\I~lJi'vhb U'Ufll'j 1'UL~€l"ld ~\l~LnVl;'U~b~c.n.uB.:J ., ,



n'Un'U HIV A8 TB bil(71mhhAm~8'h TB ~iJb~8 HIV iJ~mm::; (9)bn ~l'U HIV ~iJ TB vllCJ l~iJ-ilm-H1"
b~8.:1 '\l1f) l~iJf)l~u'U~ f) ~'l r1lAW~~\91~8 CJl n 1 Vi'bu'U'U 1CJul CJ1 'Unl~~l bU'U~ l'UU8'l n'U bb1:1::;A1LJAlJ1~A A8

v , '

~::;'Uu-ilmJ1:1 -il8lJ1:1r11A ru~?1 (71m::;'Vl'il.:1~lDl~ru?1'V nl~'lv11b U'U m ~1 'Ub~PNd 8~1.:1b -illJ u ~'l Vli:llCJ8til'l~fh
~ ~ v ~ ~

b~lvh lvl1l::;bU'Ubb~'l~8'l'Vll"l (Guide) 1'Unwvll~'l~(1n~8.:1 8CJln'l Vl'Vlmb1A.:ILJ-rm::;u'U-il8lJ1:1~11?11~ ~::;UU6'l~~'IJ , 'IJ

bb1:1~'VB1Vl~llJiJml'Uv11b U'Ufl1~ ~8"l~11ln'U 11Xl(1)t\91tJ1.uLJ~~ 1CJ'l!tJ';Jlf) fl1~iJ~::;UUb 'VlA1'UIa ~~Vl'U6'l~CJ ~::;UU-il8lJ6'I
"

r11AW ~bn(71~'Ubbtl1 bbn~LJ~~?1LJ Alld..Jr11b ~';JAB ~ ~'Uu-il8lJ1:1 CJl BCJl n 'OJ ~e..Jl n1 Vl~\91vll-i18lJ1:11 ru 1 'jALJB\91vl1 CJ
v ""

B nf)~&JVl~"l~b U'UbulVlmtJr11A ru1 'Ufl1~v11b U'U"ll'U'r ru 1 ~ALJB\91ABn~lJUAm n';i'Vll"lv'll'U?1'Vm~ b{11bVl~ld~B'l
'I v 'I 'I ..

~1 bil 'Ufl1~1 Vlbn~~'UillCJ1 'Uud1 VI'1v'l';J::;bU'U~l'U~';J~~"le.J1:1~B 1LJ1'Uil1CJVlUl ~A8V1~ nfl1~v-i'l11 LJ ~~~~dhnv'l

VllJ1tJ~"lfl1~~lb il'U'll'Ulru 1 'jALJ8\9i8til.:1 b~m

fh~.:jA'W fhu'U-t1ruVllB~l'lri.:j -t1';J1lU'Ub~lnl~'l~w..J'Ul Human Resource 'IJ€J\lm::;'Vl~1\lv ,

?1151'jru~'V b~~l~Q::;tY'U 'Vlm'IJI'l~'Vil1~ i'lnb\l'l"ml'Ul1:11l::;~B\l1:1'l1LJ~b~B.:j~11~1.:j1 bVl~ldv'l1CJ 'fII~Bd..J~';J::;

iJ-ilB&J 1:1~1l::;~ 'l~ B~'l n'U bbn~ fl'U 'Vll\l~1'Un1:11\j~'j ~B lJ~,¥~w..J'Ul1 'U~1'U bVI~ld bb~'VlnVlUl CJ'lI'U n~B\l1:1\l 1 LJvll
" '

'lJB\l1l11b8~~1 CJLJ~~'1l1'V'U?1'Vm'l"l~ 51b.j'IVlul~1~iJmllJ?1'IJnmj1lJ 1~~~'Uu?1'IJm'l"lhJ~\j~'UbbU
" 'I \I 'I

?I~Vi'ltJA m~B'l m ~U~'VI1'j~ ~ m 'j;{1'U nTH~'Un1'jA ~.:j 'VIfllt.Jel ~1\l511~ bLJ~ CJ'Um::;'Ul'UVl ml,
(Paradigm) hh i.J~tJ'Ubb 'UlA(71 n1l:;€J~BtJl\ld 51 bLJ~CJ'U1(1)t~CJiBb~lJ th'UdA\l~1~1CJ?llm~~1l::;LJ~vn~~~fl1'j

i'ln B tJ 1.:11~bbtl1~ bb~tl~ U'U tJ,:jvll1~1v'l b'I"1~l:; u:::tY'U ~€J \l btJ ~ CJ'U~,:jbb'U1 A~ iBn 1 ~v11 bU'U nl ~ bbi:l:;~:;'UU ~1\l 1

1 'Ufl1 'iv11 bUU\l'J'U CJnIl11€J~I\l~1 tJ b~CJd..JhWICJ1'U16'1'VlJ'1l'Ubb ~'lVl~\l 'IJ'Ul(71 (9)0 b~CJ\l 1~ClhJ1v'lu€J n~1\lVlUI iJ~'U~
.~~; I I 'I

bnO n111 ~ b~l11ulVlnl~,:jIl1~'VI~lViiJVl~ItJ1l i1]I'U~vmnl'Jb~'Uin~~~::;~'U b')] mlJ11i1lBB til\l 111 'Unl'J~~\9lJ'Ul
1'l€J'U'·hnl~,:j'VB,:jUtJ'j::;lJlru61~I,:j~nh-1~ (9)-lv ~n ~lCJ\l'UtJ'j:;lJ1ru (9)0 n11tll'U mlJ1151~~1\l~n1'V1~

A(71~lLh~ \l-r m~1 (Maintenance) ~mbtlTvl~81~ 1 ~\lV1CJ1Ul1:1iJiil'U:::'Vll\l fl1'ib~'Ui nfl~~::;~'U b')] ';J::;i~\9lJ'Ul1v'l, ~'I

Vl~€Jl~€Jtil\jh °Vl1'UiJbb'Ul'Vll'lfl1'j~\9lJ'U1 h~~tJ1'Ul1:1 bb~\ld8 til\l h 1~(9lJ'Ul1~CJfl1'j~~I\l~ n1Vl~hJb~8CJ 1 bb~l

~1 tJlv)' (Income) \I~bn(71~'U1)ln 1 'VI'll 'jlCJ lv'l1l1 n6'hi1n'll'UVl~ntJ'i::;n'U61'Vil1'f11bb ~'l'1Jl~ bvhtY'Uf)\l 1~~~8 51Vl1'U,
A(718~1'l'lfnbVli1B'Ub~lJ 8n~18til\l~.j'\lVll\91'i:;'U€J\l B.JlJbb1:1:;f)ru:;b~'U'Vm 1 tJl'l'J1';J b~CllJ1\91mA~8'lu'U b~BBBn1l1n

~'U 1 &JU'U bb~ 1 bbl:; -ru tJ 'j::: 'Vll 'UBlVll'j (-ill1 bbn '1) 1n tl ~ 'UIlJU'U bU 'U81Vll 'itl n';1~ ill~~nl bAll ~8 VllJ f)

~l'Ub 'v~i1€1'Ub~\l iJwm~lJl'\~n~111'lBtiLJ'U 1~::;'I"I~'iJlJ;{1 mhl(~~nlJ:;~1,:j u'j~tJlnlfl~lJ~'Umn [:,1n~\li,tjJ(7)m1l1n
"

6'!l'U"v€I\l~l'U b€l\l~t!n nBti'J8u 'l~1'U -rUt!'J:;'VI1'U€I1'v-11'jb6'1~';J b~'U8'iJnmmB'U~1'Ub U'U6'11'U iJfll'it!1:1nWnVlmCl
'U 'V I '\I \I

'1lU~ m:JJ1'j~Vl~Ud..J1'Vll'Ulvlb1:1CJ lJ'iJ'.ln~LJlt!\91h\l~'ItJ1tJ11,l'1lll'1l'U'lJ'Ul\91 (9)0 b~CJ'l ~iJbdB~nll bilO l~ vhld..JhJA\91" ,
Btil.;J~l'UoVllbbn'ldul\l vll'bl~b1)I'1Jl1Ul'U 'i€JU 11 'J\li"lCJl 'U1m offlm~1 ClUl\l vll11l hlvll1 ill'jWICJ1UIi:l'1JlJ'1l'U,
bu'Ud.;Jn111 HINtn'U11,l ~\l'Vru~dm 'H'fllm'U11,l'IJlJ'IJ'U~bu'U~\lnl11 'jWICll'U11,l 1)1f)fl1'j~lv'lb -illb~l6'1llb~1)'I"I'j::;b 'VIYJ,
-r\91tJ'J1'1J 6'!\9l1 ?ICJIlJ 'U~ml '1Jf)m ~ bb~:; fl'J1U'Vl n 11 m'j \l 'I"ICJ1 U11:1'1llJ"V'UbQ~ m'l ~:; bn CJ~~ ~o '1"1 'j 'J~1

"l '\ '\I OJ

'l"j'J~'Ul'Vl?ld..Jb~~m:;b~l'iJ~iXlilnYln'iJi11~m\91'1l (-r'1Jn11,l~ ci) ~1'U1'U (9)0 L'J\l'l'~CJ1Uln 6'!~1\lb~8 (9)0 tJ~bb~l B~l'U
'U 'U 9 'U

~'U~'Vl'Jn'U\911'Jv-i'1t!'j::;b 'Vlfl BClln 1Vl'1'j\l'v'ICll'U1G'! ..Jl'W1'U (9)0 L'J\l.Q bU'U1l118til\l1 VlflU 1H'v\1CJ1'U1~'1J1l'V'U~bVl~'iJ, '
1\91ClHbb'U1A\91(Concept) 11 "btJ'U~'lf)';h1HWCll'U161 A8 More than a Hospital" 10CJU€ld..Ji11Vl~nt!-r'1J'lJl

bl'l'J '\:1:0 n 1l'1"1m ~ CJ;j'IJB\l ~'I 'j ~'U l'Vl?llJ b~';J '1"1~ ~ b~ 1 mJ ".'{1il n '1"1618 \911:1CJbVi'1l -r'IJfl11:1~ ~ bU'U1 'j '1~'1CJlUI 61'1JeJ\l'1l:JJ'IJ'U
cI~ 'U 'U ~ 't

bVI'Jl:::1 l1-i1b~'U'lJB\l-rii'U16'11'Ufll~~h btJ'Ufl1'j 1ACJ'1Jd..J'1J'UiJ~1'U~llJbb1:1::;vll'Vln€l~l\lb ~€I'1lll'1J'U bb'U1 A0d'VImCJ bbvi\l1 'U
~ 9 9 ~

(9)0 1 'J \ldvll1~ 61JJb~ 1)VI'J~ b'VlVI-rVl'U'il'1l6'1\911~ CJl:JJU 'J:JJ'Jl'lJnlJl~ 'l'11'U11'j \l -ruV1-1bbG'!:;'Vl'J.,'j1 t! 'j\911Vlll61tJ5b 'Vl~'I-r1'l'U
" "

b1'V1J'1'U n G'!~'1Vi bb1:111\l~'1 CJlU 11,l ~l'Ul'U ® b \l btl 'IJ ru::;J'U A8 11 \lVICJl'Ul l:lbb:Wbb~mb1:1:; 11,1'1"1CJl'UlmbjJ~'U
9'U 'U •

"WW1·l



1~(7)bb;;'lmeJ'UA(ljJ 1 ';i\l'Y'ItJ1'U1;;'1'lJjJ'lJ'Ubw~jJ'JAI';i~bnCJ';i~ ~o 'JAI';i';i~1'JAI';i~'Ul'V1?ljJb~"il'l"I';i~b')leJCJVllJljJ'v'l&leJ~(l m~'lJ
\J 'l ~ \I \I ,

(-r'lin1;;'1~ ~) 5n Cd( h\l ';ilmu'U (9)13) l';i\llWl'U1(l rvW1oUbb'l.nA~.Q fI1jJllh\l'Y'Wl'U1~'lJjJ'lJ'U5n ~oo nll1';i-1
•

v1l1(?)'VI~eJhi rllA~"il::;Vll Vll 1(?),m.h\lh\l'Y'1CJ1'U1i.l'lJjJ'lJ'U'U'U1~ (9)0 b~(l\l ~~btreJ~nll sno 1 ~ u'V1'U~"il~vl~Vlrul~~
, v ~

'V1nm~(9l6V1~m1m~~'U l'Um~l~ vl~ sno l'U l~~eJ'Ivll~~h vhhJl~btJ(7)teJn16'l1~th~'lJl'lJ'UjJ11.;r~u~1 ,

b ';i.:J'V'IV1'U1i.l1J~mrn1Ji.l~~6'l1';i-W~ l~(;]eJ\lbn'Ufilb~l beJ1111'U1CJ1 ';i\l'Y'Wl'U1i.l Vll b ';in~(l1'Uli.l1 ~b U'U1 ';i\llWl'U1i.l'UeJ-1

'lllJ'lJ'U b';il'U1V1l1'U1 ,x1J';i~'ll1'lJ'UlJ1~1CJ ntll(?),VI~~ 1~ dnb U'Ubb'U1A~el(lln 1 ~bn~~tl1 tltJ.Q ~-1-:ill'UJtl b ';i-1'V'1(ll'Uli.l' ,
'lJjJ'lJ'U -:ill'U1'U (3)(9) Is \l ~ mi1'UfI1ljJ~ bbi.l'Uel\llJ (lD5nl~-1~lb Utl nl';i e-JlJilfl11jJ~~ n ~1 "il~ 6'ljJb~"il'V'I';i~b11'Y'1
' cu '\I '\J 'U

-r19l'U';il'lJ?l~16'l (lljJ'lJ';jml'lJnlJ1~ v1ltl-r'U bb~1v1l'U b1J';iV11,xb.;rlb~l 1~1 'li'UeJ 1,xvll'U beJ1b~'Um)flm"ill nlJi.lU5' . ~
bb~fl';j~'V1';i1\lii'!15l';iru6'l'Ub';il~1(ln'U';iru';i\lrh~~jJ'V1'UbeJ\l -:ill'UJ'U (3)13) ~1'U m(l1'U';i~m~bJm lD-bIl mViI}1VbvlltTtl. ,
l1J ml(l vi1 'U1'Ul'U~v1l'U'V1';i\ll1J';i~ 1 ,xb-Vlb~l b~el 1 ~n'UjJ;;'IU5b l1'Y'I-rl'1tlbl'U'llltlfli.l'lhl tJ-W\1),J'Ul1';i\l'v'lCJ1'Ul~'lJjJ'lJtl

'\I ~ ~ 'I

tiAelfnllJ~ljJneJ"il~\l1 VIm (leJ~l\l~b ';ilA(illlbn~ 1~1(?), bb~?lllJ1';imn~ lr$i1(1wlBfl1';ib 1J~ (l'Ubb'U1AIil bbl1'U~I\)~A~ll

"il~'UeJb~'U"illml1'11 n-1l'UVI~ n1J ';i::;n'U?l'lJJl1'j1'1bb1A\l'IJ1~boWV\lel~1-1b~tn -v1l1jJ1~-v111 'U~ \l~-v1l1,xb~ (l-1vl1 beJ\lhi'bbi.l~~ ~.. ~
';ielV11Ji.lelV1JlVel ~l\l tl11';i tiAeJ~\l~eJ(lln 1,xb 1J~ (l'Ubb'U1A~ 1~~ltl~"il~ 1(?)'\l'U1J';i~d.Jlru bbe-!tl~'UVl~eJ\l'U1J';i~mru"illn

6'11'11fl~l'UVl~ fltJ';i~ntl?l61J.f11'V'1bb1A\l'lJl~'Y'lmVlCJ\l1Ufl1';i~I\)~lilbbi.l1J';i~'lJl'IJtl"Uel\lb ';il dAelVl~ nnl'Hbi.l ~tllCJ'Ul (l~el cnn, ~
1,xA~ 1VI~-v1l1Vl~

~CJ1n'UeJnll lD tJ~~htljJl ~1"ilbbi.l~il~h~1(?)'el~~1jJn'U'V'nflb';il ill ~dl(?)'b~tlfl1';i-W(i1.J'Ulbbi.l~
~ \J

An (lill'V'1"UeJ\l'UAm fl'jfl'j::;'V1 ';i1 \l6'l15l';i~j6'1"U b~ (l bw'v'll~~'U ~Vll';i~\lVl(ll CJ ti'1~1 CJn'UAV1~l CJn'U-v1lb~ tJ1~-u~Ut1\l
• '\J

1~ A Iill1 VI 'Ubel\l br1\lf) ~ fItl b~ tn 11flel ~l \l(;]el\l~l:IJneJ A'U~ br1\lAelA'U~6'l1:1J1 ';imllfn l:IJ~ljJn eJ"in nl1 flJl1A~l tl
'U 'I - _ _ 'I

ll1vh 1'U~\l~~\lb {:h(?)'1CJn'U1(?), LT'UAelfltlbn\l ~ti~A'U btl\l bVf)~ ti'lV1lel~l\ldl(?)'Jl1 CJ1'lit!b~ tJ1Vl~eJ?leJ\ltJ 6'l11l1';ib),
b~'U~tJlb ~'UVl~\lbbi.l~I\)~ l~bnV1All:IJ-Urmt1\lntl ilbb~ fl1';i'l1lb6'1'Ut)All:IJ b~'U~I\)~'I1l11J buu1J'J::; btJ'lJ'l11 tlfl1'J1J-r'U1J~\l

~\l~bi1!1l~'U 1(?),bl~';il~i:l~Jtl'Um~tJ'U'V'nflb ';il'lJl1n';i~'V1';il\l6'l15l';iillii'!'lJll f)~l'1tJmJ" ti'11~~eJ~ 1 ';ibnVl~'U ~:lJA\leJ~
,I ~

n'U'JAIl flb 'JleJ ~l\lU €ltJ 5 n (3) tJ I\)~ ~ljJnf) ntl'l1l n';i~ 11';il'l6'l15l';iill 6'l"Ul1J~ b{hVllJ1 CJ(?)'1CJn'U Performance
, \J

Agreement: PA Af)~ltlVl~'l bbi.l~~\lltltTtl~tl3il'U~b';il~"wntl1tlltld b!1ltJ1if MOPH I\)~bb~\lbbfl~\l bb(l~hill

~::;1 ';i"il::;b1J~ (ltl bb1J(l \lb'Jll\)::; b~'U l1J.ul \lVlUl b~ ~1J ';i::;1 tJ'lJ,j1\) ::;'I1l11J ~b U1VllJ1CJ "'lh~'lJl 'lJ'U61'lJill 'W~ b~ 1 VlUl~
\J ,

~fl11jJ61'U ';i::;U'U61"UJl1'WcJ\l~'U" "Uel'UAillA-rU" ,

"'!1'Wlil



1~w... tJlmb'W'VIfh~'t:t!l11OVAvh';i"l~"VtJ~~n';i~'VI';i/H6'l151';iru~"V

b~el"l1tJ1elnl6'ln11tJ1~~~b~"ltJ~U~rn1n11~~vhAl~U';i€)"lbb6'l~nl1tJ1~biiw~.J6'lnT~tJ~u~hlovm';j

(Performance Agreement: PA) bb6'l~W56'l"lUl~Al~U1el"lnl1tJ~U~11ovnl1

"vel~~U~~11m~'VI1'N6'l1511ru6'l'lJ tJ)~~hU~UtJ1~:l.Jlru 'W.f1.\§3~@v ~
I

fV 0.1 Clod ~

1U'Wq~6'l'U~'V1mo 'W~A~nlC1tJ1§:Jct"oob16'l1o~.oo-o~.mo u,
iI

ru ~el~'lh~~:l.Jl'W~!il) tJ1~U!il1 ellAl1 6'lI .uu ~ ~mhun~lutJ~~n1~'Vl11~6'l151';jru6'l'lJ~ ~ ~
•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• •••••••••••••••••••••••••••• ••••••••••••••••• i ••••••

b~CI'U'Vi1'W1el"ltJsi'~n1~'VI11~vll'Uel5U~ 'Vil'U~!il)1~ ';il'lJnl1 'VilU6'l1511ru6'l"IJm'VIrlf1
v ~

'ViTw'W1mb'W'VI~6'l1511ru6'l"V~~'Vi1~vll'U~e)1U1C1n1)1)~'WCllUI6'lA'U~/11~'WClIUI6'l~11tJ
~ 'Ii 'Ii

bb6'l~~bVl~1:l.JtJ1~"1I:l.J'VInvlIUv ~ ~

1utJ~Uth~l11~.J "i'1.fll.l!Jc.ti:>(;lm~m'd~ "1 Dl':W.JI4'U1(1)CJvllU~lillUI'l~11fl1';jm~'V1'S'd-l?lI 51'HU6'I'U,~ ,
bb~~Aru~e.lU~'l;jl'j'UeJ~m~V1';j'd~?llDl';jru?l'U1~b~-lb~tlmll1?i1A ru~'dllnu mW~tllCJUI CJ1"'~U~'\11';j'1JINm~m'd-l

" . ~ V \J

?l151'jru~'1J~m~~u~(1)vh.v€lVlml~fl11t!5u~~1U (Performance Agreement PAl1(1)CJ1",~f1')1rilCJVleJ(1)Pi''d~1(1)

mllulCJU1m:hAru'UeJ~m~VI'n~ ~'d~1(1)1'l111!.be-JUtJVl5flll"\i1{IDo tJ 'U€l~n';j~m'd~ !.!.e.Jtlmrultl11bbgj~bbc.JU~1UI

1m~ tlI1 ~ I ~~'lJ eJ~m~V1'j'd~?l151 'j~.J~'U "1'1f€lll~~~ (1)1"'~~Bmtlll1ril'rmeJ~ tlI1t!5u~ 1~'1Jm ':i (Performance

Agreement' PAl 'UeJ~~u~Vll'jm~VJ'j'd~?l1511~.J~'U t!1~,htJ~Ut!1~1I1ru "tUI.IDcl:b(;l ~U 'j'd1l~~1",~

tlI111CJ~1'Ue.J6ltll1t!5u~'jl'lJtl')1 1€lU '0, o, ~ bbgj~(;lID b~€lU 1'l111G'l1(i)Ub~€l~~mlll'1dll1nl'dVlLJl

tl11vilb ijtlfl1'jmll.uBl'lnR~!.iJtl1~tJ~ '1 fieJ1t-ibnV1e.J6l~lI~'VlB~~'U€J~[)')1nl\l ~~.J[),)~~tlI11 "'U~tll1 mll1ri~'1~€l1\l

'U€l~t!';j~'lJllJUe.l~UU~tl11 fl'dll1AlI~' 1tlJl1inliJ'U€l~~1i bUil utl'dVl1~~IiJ~m1~ c.J6l~lIflVlBl'lll1b\lI}]Ul111~.hJe:!~'\J '1 ~ , QI

"I'J1~11'1Jn~'l!f5tlIli ~'d tJVI~mn ~.J5'~bb~~lBtlI'ju~vn'jn\J tlI'jU1U b~€l~~~ ~'l.P1.lDcf~b bUUtlI1bbl1(1)~bI\lVl~1tl~~

ililb\ltl1eJ~~Ubl\l~tli ';j1l~1tl')1"t~~Ul1~UU11'11tl111V1CJ1t-i~flru[lT'I'J t!'j~~V15[)')"i'lbb61~bn(1)t!1~~V15~61~€J~~fl1l1'YlCl•
Pi''d~1(1)Vll~ril~U 1eJ~tl1 it! nU~'jl'lJ f111';j~W11~t!~1iln 1~V11'd~141511ru6'l'Ubb~~~lijjtl~ ~11 tl')':i

;...J • ~

m~mJ,1"lDl'jtl.JI4'IJ1tltJd tb~f1BUv1'dCJPi''d~llilcf vl'd ~€l,
COl. ~eJCJ6'l~'1J€J~Aru~n1'a~tll'n~~tllflrufl1"v11~1m~vlUe)lbfl€l C"t'l'll€l.)-viiiflrumvl b'iJUtlI1~ ,

.u1jbA~€ltltll1~~~tl1fl ru[),)YI~11'l1tl'j~(i)1jvru~~IJCJlm=\,~(1)nut!1~'lJl'1Jtl bn(1)tl11mrul tlI'jb {hVlmtJ ViP!VI1~bb61~. " "
CJVl5f11"1'l~~JlI nU1~Vl11~Vl1.1dCJ~ltl'lJeJ~~ii [)')fl be:!n'llilbb6l~[),)Flt!'j~'lJl"dil €l~,~ bUtl€J~l"hJlI bLJUtl11~~'dU~"nj, ~

'U€J~'Ylnmfl~'dtl lvltJnvru~!. U'Uliltlbb61~t!1~'lJl'lJUb UUfllU6n6l1-l ~Adll1b UUb~''IJ€l~ bb6l~[)')J~tl11th1'dlln'LI' ~ "
b(1)CJiJ1 lU, tl11bb6l~t!'j~6'l1tlmll1~·J1I~€l1 tl tl1111I1tJ~m16'1 fl-l b6'1~111",Uflfl6l A1€lUfl~'dbbG'l~'lllJ'1JUn6'l'U[),)'d~

\I '\J 1 , '1

VI1~ tllCJ ~~ bbG'l~~~flllb~€Jflrum~'I~lVl~~ bb~~bn~fldll1 ~~~tl~U 1t!,
, " I11 Q ~ QJ =:t ~I Q CIt. _S} cc .c:t ( • :::::, I. -·-~~-------~~-----~----kJ._'j:aJ~6'l~'veJ~~?ltlt:l~~m).Ua'ilVl~uJl.mbtJ_tlm'lltl"t~Ltl'U.c ErilIlary-Ca~e.Cluster)Ju'U[L1.'j_TI1J_[)_i'llL _,

"(]'il~vltb CJU1tl1it! D"lIflm "~bUu!'fl~'il~'CJ tl11(1)t!';j~'1Jl'1JU~€J~1t.lb'U~~U~(1)'1J€lU~'dllnUbUt.ltll';jt!1~~1~m ~ €l~c>.a '\I '\I \I

~lCJVi1l6'lv~1'1Jl~"t\Jb~lIfl~.Jfl1Vjtl1'j 1"'{1j~tl111t-i~lJ')V11iilt.l1n~b~CJ~ntlbb6l~1v,{iitll1U~V,11~V1tl11tl111 '?]"t1~~\lC.I1m, ~. ,
, v "" 'i I 'i '" 'I "'" I 'i (o:j11l.Jtltl 6llilmll.JbW€JVl'U€J~61~YWliJ1Rl'1tw/61~1\ICJ1U161Vll,t! ClfWn€JCJ1W'dU6 'J~YltJ1U1R'r'1WJ'lJ61iJ1?l11l11~Ml

\I " ,
' "o i.JQ 1I.c::::I 11do II 1 tI.e:! QJ.c::::I V I '1l!-=:t "cJ1iJ1Ult.Je,Ju'dCJVlbbe.JWle.Ju'dCJtl€lfl vHl~ croo Ail/lU bbG'l~Wl11VI\'1,.)Ul~eJBTiJRIil(1)O~b"Joo-c:::ioo Au/dU '1lru~u" "

f11~'111'd~?l151'j ru?l'U1~ ~ (1)}1111~YI1~11'IJUru t:'J~1~UtJ nl 11bYli1~t! ~1I[lDbb61~U~nl'j6'11511ru"'1J i'/.A.....
'I tI tI =-..t 'U •

- _. --- --------------------~



B~1 'U~'U\ilB'Un l';il ~~~~~1'UbMtJ1~B-:J-W,;;)I';i rul1 'IXA11lJ b~'U b~BU~UtI';i -:J~I-:J~\I';i:::';il'UUruru~ '1 wuu~l 'IX~
'\l '\J "V '". "

('" ""A11lJ(1lJmrutJ'I'U'U
\J

sn, ei'~';ilA111lcllb~"ilf)1':i-rn'1!fle:rtJ'm1n!b "iAuB~'n~l'1-1~ (TB) ~m'Uf)1';irulru1 ':ifltleJ~l 'UU"i:::bYlA
\J

1YltJcJ-:J~~uuruvnA11lJ';i'Ubb';i-:Jbb~~cJ-:JbtJ'U(9)1'U (9)<tU"i:::bYlA'lJB'IIan ~'I"IU"h~f)1"i':i:::U1V1'lJtl'llrul "iAUel\il~~{Jbb~~
IU q .. ." - 'IJ

suu ';i'l bnm1\Jmv1~~I'UlJ1vll'U~~lJ'U\il~11n1';in"i:::Yl';i1{JG'1151"iru(1'lJn~U'\llnf)1';ib ~1~1lJU"i:::'UlJ "tJ~lru 1';iAb~el
., dJ ., " ,

m';i~~~'Ultl~I'1&'I~'U (The Global MinisterialConference"Ending1B in the Sustainable~lopment Era:
A Multispectral Response") ~n1{JlJB~1n ~'I-1V'('U5-r~-rG'1b~CJbb~:::1v1'~VI~CJ~1Wl'U~{Jf11';i~lbiJ'U'Il'U

1'UtI'IUU ';i:::lJIn! '1"1. PI.lDttb(9) ~,;;)~b~'U'I-1tJm tJ'U11"i:::d {jvl1'U1'U lD n~lJ n~11~el n~lJ~ (9)m"i\il';il,;;)A~mB'I. -- ., .,

1'11.11';iAUBVl1'Un~lJLl Am mG'1151"iru~'lJ~uiJ,j'~ {Jl'U1'U1"i'l'l"ltJ1Ul~Vl f1bbt-1'1e.hnvll'U~ €l1'U1tJn1"il "iWICJTU1~~'U~

1"i'l,\"ItJ1Ul~~1 1Ubb~:::1"i'l'\"ltJltn~'UlJ'U'U1'lXmllJ6'lIA ru1'Un1"i~lbiJ'Uf11"iAVlmB{J1'ru1"ifltlBVll 'UuA~lm?!151"iruG'1'lJv1'1CJ
"u ""

1'Uti'lUU"i:::lJlru 'l'LPI.lD<tbo lv1'~'I-1tJ'I~B,;;)ln~1'Unm'l ~1'U1'U lD A~'I '1JelA11lJ~1lJ~B~lbiJ'Un1"iA~mel{J1ruhAtlBVl1'U

UAmmG'1151"iruG'1'U ~'I(1m'Un1"iru~\IU11UAmmb'vl,h~~f11';i~\ilb~ellruhAtlB\illJ1n~nn~lJ'vld{j n~lJ~ lD ~B
" "" " "
n~lJ~tJ1tJ~~(i1 b~m€lVl~ bb~:::1"iAYl1'1b'l"IPI~lJ~'U5 (HIV) ~~ €)1m';i'Uml 11.11"iAtI€lVl~1lJv1'1CJ6'11'Uf1~lJ~'Unfl{JcJ{J~€l'l1'IX

"'U '\J "

mllJG'1'Ul,;;)~lb iJun'Ub tJ'UUf)~ ~€ll tI

e: ei'~';ilf11';iFl{jeJ~'UeJ'lUFl6'lln'HllDl"iru6'l'lJ (Retention rate) bU'Uf)1dlv1'fn1lJ6'l1Arunu,..,,, 4.1

n1"iA'IEl~'1JEl.:!UA~1 m (i1bb~UA~1n"i1v1'~mllJG'1'lJbb~:::'I"r~'U1nI"i 1U~mllJb tJ'U~El€lI~'I"1 ~{JmllJ6'lljJAAbb~:::
'\J" 'U" " '\J "

b~'Uh~{Jn'Ubb~:::n'U 1'Uf11';iv11.:!1'U

C§:. ~eJ~ 6'l~'U~J-!l'vltl1~U~f)1 "i~t11~6'I'UJll1 ~1nn~VII {Jm ':ib~'U bdEl.:!';;)1nYl~'I"ltJl f1"i'U\l,;;)U'U~B~'1 , \J

El~1.:!~1 n\il ~~J'U ~ El'l~ nl"ib ~lJU';i~~Vl6 [11~~1'Unl';iU~'vll"i~ VInl"i L~l 'IXbnVl'\l1U1tJu~nl"i'vl~€l1 "i{J9t'ltJ1UI~

~u"i:::(1um1:::1n~\ilYl1{Jf11"ib~'U "i~~U f{J/

6'l1'vl-rUA1~U"imf11"itlfi u~ "il'Um"i"i~vd 1,:j~Vl"i1,;;)"il'Um"im~Yl"i1{JG'1151 "iru (l 'U/6'l151':iru(l'lJUbVIPIn
d.J \I ""

b'1JVl6'1'lJm'V\I~(9)-(9)lDbb~~t1~~m:::VI"i1-:J6'l151"iru(l'lJ 1'Utld n~I'Ul'U (9)cf 1ii'1~1\il (cf+~+(9)) tl"i:::f1€lU~1CJIii'1~lill, ,
, tJ tI, 1.1

ct. !Iv VQQ.J ~.c:::l,.c:I QJ.o=jQJ<d

Ylnm1lJlbbmv-l'l tt m'Ulill bb~:::b~\llJbVllleln~+(9) Vld'lnill A€l

b. ~€l ~ 6'l~'1JeJ{Jh{jYl~IUI6'l~'I"'j' \i!I'UleJ'U'1~~~{j bb':}~~€llJL~~'1lJbnru6Jil GREEN& CLEAN
Hospital btJ'UVl~-:Jl'U'UltJU1CJGreen GrovvthEngine '1JeJ,:j~~U1~Thailand <t.o 1'LIb~tl'ldvl1'U~~l.J'U1il~11f)1d

m:::Yl"il'l6'l16I'HW6'1'lJLv1'fl~TlL111 "1 "iwICJ1u1mn11\ii'bb~'lX1lJ6'1f)t1"in",
G'Ji. ~eJ~6'l~'UeJ{jh,:j'W~'1U1~~1.umeJ~'1-:Jlilllb'l-1~e.J6'l(RDU/AMR) ~Ub~eJ{j~'1f1 mHeJf1t1"i~CJYl5, '

~'U'Vlf[eJ'1J1'U1CJn-r~lJ'Ulil~ 1~~1lJ~6btJ\ilf)1"itl"i~'1Jlll 'Uf11"ii.h:::'Um:::~U6'I-:Jb~e:l{jf11'i~eJCJ1~1'U,;;)61~~~(High-Level
d.3 '1' 'V '1

Meeting on Anti-Microbial Resistance (AMR) bb~~f)~Td~e:lmbfl61-:J1'U~I'U:::f1~lJb"Jf{J/ u~:;~'U bdEll'U~ lD(9).. ,
n'UtJ1tJ'U lDcfcf~ ~~ ltJ f),:j1'U1Vlru6'l'vltl "i~'U'1'1J1~ 'UmiJltJ€l~n 6'1Vl-r~mlJ~f11 ~ 'UcJ'U fl1d~ 1bU'Uf)1"iVllll bb~I'U

" '"
t1iJu~ f11"i"i:::~U161f)~ 1'UUiJ1l!1l!1V11-:Jfl1"i b~eJ'I1ill tJ1'IXA lJt'U~';;) :;~,:j ~ €ltl iJu~~ 'Ub~eJ~m'111~'Jll~m:;vd 1~t1"i~bYlf'l

OIV loIC:l, Q.I IV .0=. 1I.di ~QJ O,Q,

n 1"i 'i :; V) lJ fl1 f\ ~A 'ULL61:::bl.Vl61~b~'UVJ 'U fl'1 "i(1'UU6'11i'U~ '1'UbVlI'l'UA bb~ :; \ill 'Ue:l'U~ b~\Ie:l~~\91l 'U1Lb~ :::\ill b'U'Ll fll "i\illlJ

bbe-J'Uufiu~f11';i~~~U'Ul~ b~eJ'If)1"i~€l CJlvll'U';;)61~~~ Lb61:::Aru:;-r~lJ'UIil~'lJ€l{J1YlCJl\ii'~lJ~ I.~'U"deJUbb~I'UCJ'VI5P116'11il~
~ --~------~'------ '" ,

----- -- ~-f)1"i~Vlf11~f11~ CJl~-ru~(I~~'lWUUbb "in'lJe:l-:JU"i:::bVlf'l ~,:jtT'U~'1'lJe:lA1111~111~El1'Uf11"iv11biJ'Uf)1"i~1 f11"i-:J~~tnU1~,
1'l'U~/1"iWICJlu1mY11 tI \l:::~e:l-:Jv111'lXb~'U11HCJ1El~1~(llJ I.'vlVl~I61(RDU/AMR)mlJ1"ifl61~~11.u~ICJ 1~bb61:;~~mj61
~ , \J

n 1"i61VII')11~~'1 tJb~eJ'Id1v1'';;)~-:J tj~~u'U '1'1U111 "i{JYItJl U 1~~'1 L6'I~lJ6'I'lJ[11~\1vl1U~ Vl611CJbl.1-i'l6'l1111"ifl~11.u'U fl'1"i, ,
1~CJ1eJ~I-:J6'111Lvl(11e.J~1~~1illmm'n~61\ilfl1"iHCJ'1~hb ~eJ (Antibiotic) bb61:::tnbbrlV1El{Jb~tJ ~6'llAruAElfl1"i6'1tTiJ6'I'U'U, v ,

1'IX~fl1"i1~tJ1bb'V\IYl~bbe.J'U1YltJ1v1'lJln~-:J~'U



_.

c:;:. e)1il':i1mlba~~llil"lJeJ-1~b~uthtJlnnlil~mQ'U mtJb'U 1M' ~"JbJ-1b'Uh~Y.ltJ1U1~1::~U A!l ~'U1u
~ "' .

(~-1~ ER uae Admit) (ECS) L'lJ'U1~UUfl1'iU~'V!1'i~~)fn1b~rJ1~~b~UthtJom5'U1vl-rUfl1'i~bbf1-rFn!I1~~
'U, 'U

Flruf11"1'lue~UeJ-1n'Uf11"J~ 'Vl~\1"'I61f11'Y1~eJl\1 bn~~'U~ -11'Uf1!') ~U n ~ ua ~ f111 ~Ji'tJ61'lJf11"!'1U1~ neJU~1 tJ fl11~ bb61
,,, "\I

~u':ltJneJ'Un~1'i-1YICJ1UI~ (EMS) nl1~bb611'U~eJ~~nb5'U (ER) O1'i~-1~eJ'i~'Wi1~61m'U"'Wlul61 (Referral
~ 'U.

System) fll'i~ Iil011&'11511cuntJ vll'U ms u "I'l'Vl6uaea 1511 ru61'IJ (Disaster) 'i"J:U~~ Iilua Fl111Jtl61rJIil11tJ'lJeJ~
, 'U

tjl'l611 fl'i'VI1~msu "I'l'VI6~ un'\J~·ntl1 tI~e:J.:J~ m~tI (ER) vl"JtJ uae \II n fll 'i1U(1J11\1 b~tllJ fl11~hdj'U~lt1'lJ €l.:J

11~'YW1U161'll61U~bb61~11-1,\"Wl'U1611~tJe:J.:J~e:J~~tI'll1J11vil b{j'Uf111b~e:J~mvl~ 611lJ11ClLtJ'U61m'U~~fl'I;llil,ntl 1~
, 'U

~. ~rJtJ~::"lJeJ-1~~'VI1IiliiA'U~ui1U~n11'f11"J::~mil'U (EOC) bb61::Vi~Iil1'::'VI,rn~~H11'Un11'ru~ ~. ~
(SAT) ~a1:Ul1't1tJi1U~-11'U1~;;)~~ bUtlfl11oWWJtll1::UUfl11(1Je:JU1~f111~Qm~tlbb61::11tJ61"lJm'Y11IiltJLQ'Yn::fJd~ , ,
~e:J-1b~I'i~1~bUtI~bP1'1!1'Vl611tJL~eJ~1~mQ'Yn~fl1'i'i::U1lill-U'Vl1Iiltlfl Hb'lIN~ U~b1ru'lll tJbblil'U1'VltJ-b1tJ~tll1J bUtI~tI

(9)0. ~e:J~~::"lJeJ.:J~th~~bob'l~Ufl11e.jl~lilbbUU One DaySurgery bUtlfll1~1(;]~~U1tJ~1~~e:J~~u
btJtI~UdtJ 1'Ubbrl~e:J~l1-1"1'ltJ1U1611~Lii'U 1!:>CS::: .a-11:U\l(l~rll.:JA'U) 611:1J11fl61~f11'i'ie:Jl'le:JtJf111~1(;]1il ~~f1111J bbe:J~~'U 'U

1'U1'i~'YItJ1'UI61rI~fId1:Ub~tJ~~rJf11'i~~b ~eJ t11::'Vlf1~b1611bbrl~bb61~61~~11-U~ltJ'lJm~U1tJLb61~'1l1~1~

(0)(0). ~1'Ll"J'Uwma~'Uhll (HerbalCrI¥) e:J~~tJe:JCJb'lJIil~'lJm"l'lrl::(9) ~OO~bUtI Prcductive Herbal
Enelne 6111l1'iflthul~b 'VlPll'VltJ'Vlrl~';;'Unu v1fl'IJeJ~~~'iltJ l~Ult1flm~ bUtlb~eJ~~tlltJ f1~;):utllil~1~flJl:U61t1h~ "v ~

1l~btJ'Uf11W"{l?)Jtll~I'Ll1'Ubiie:J.:J61:Utlh\11(9)\!:lb'IJlil(9)Q1~~'Vl1~, ,
(0)kJ. ~rJ u ~::"lJeJ.:J11'-1\011tJ1Ul~ a.:Jn~ fll::'VI1"J.:Ja 151 lcua"lJii fICU.fl1W:U11il1'~1t1e.jltJfl11'~U'ieJ-1., ..

HA ~'U Q1 bu'Uf111vilb {j'U~I'U'lJeJ~h~"I'ltJl'UI61Pl'U6/h~~~tJ1U161~1 1U h~'YwlU1r1~~n~m:Uf111bb WY16
'\J

m:umtJ~1J 1'iflbb61~m:U~'lJm"l'l~(i] ~1'U1vwJiif11'ivil b{jtl~lt1 1tI b~e:J.:Jdlvl~ rJlflv11t1t11tJLb'Y1'Vl661151'iru~'IJ~.:Jvrj'~

1~fl1161utJ6'ftltl bbrl~e.J~flv1'Llf111vilb{jtl~lt1bbf11'iWltJltJ1r1'll1J'Il'U~1 tJ, ,
G.I 0 c;f OJ Q OJ tV I

(O)Q1. 1':::IilUI'l"Jl1Ja 1 b1';;)'IJeJ~f111'\011~'Lll fICU.fll\o11n11'tJ1''Vl11';;)1iln11'.fl1 fI1~'lJeJ~a"J'U1'1 'Ilf111'
• Q

1 'Llft~nlilshU' fl~I'LltJ~ 1ilf11'::'VI1'''J~aI511rua'IJ bUti f11'ivilb {jtlf111'Y"{I?)J'Ulflruf11"1'lfl11tJ~'Vl11~~f11'ieJ~~m(1Jl:U• •
bb'U1'Vll~bf1ru"l'1~ru.fll'Ylfll1tJ~'Vll1~~f111f111'l1'~ 'YI.Pl.\!:lctct'c:i(Public Sector Management Quality Award:
PMQA) bb61~bU'Uf11':itJm::5~tJfI rum"l'lmltlfiu~~It1'Um~1t1 11'll m':i 1'U~~n~~IU fl.:Jl'UU~~ f11~'Yl'i1.:J61101 ':i".I61'U, ~ ,
1~"€lVlA~e:J~ntJ"I'll~':il'Ufl~'I!I~m11J)1tJV1~mflru"l'1bb~~15fll1tJ~'Vll1fi\lmlUlt1biie:J~~~ 'YLPl.\!:left[';)

(O)cC. ~rJ eJ%l::'UeJ~ 1''YI.Sl~l.~eJlt1 bflru 6!'i'f111~ 1?)J'U1R ru.fl1\o11Wl.alil.~1il m ';) 1tliJdeJ tJl f11~~•, ."o I ~ QJ .Q. ~ Qc:I

\l1t11t1 WL"~U.jlt1bflru'l'1f111'YjWJtllflruf11~\1 WL61(1J.(1J~~TJ m:U:lJ1fltJ\l'1JtI,
(O)~. ~1~1Vlm1JtJ~UV1"lJeJ~~tI~b"lJIil""lJ.fll"~ (b'U(1J61'IJm'Yl61~(9)~1~1~) b~tJ~1~lVl~1~

• I

b'U(1J6'l'UJll'YlnlV1t1(i]beJ.:J(1Jl1JtJ~'U'VIiJru'Vll6'f'1Jm~\l~bnVl~'\.J1tI ~tI~ L~mh~'lll'lltl61'1JJll'tl~, "" , ,

~1V11'tJ~1~1 ~ m It! fiu~ ':il'llf11 ';j'IJeJ.:JtI1 tJbb~\1'Vl661151'iru61'U~~VllVl ~ e:11'U1tJf11'iL'i~'YItJ1U161
~ , 'U

Pltl~/11~l\WltJ161~11 U b'IJ(i]61'lJmVI~@)-@)\!:lbUtI~1~1~~rilC.Jl~v1tJrI~ 1tJ\llfl~(1J'id\l'il'Uf11'im~'Yll1~611011ru61'1J
\I, \f ,~ ( t
bb61::5"101'iru~'IJ'Llb'VIfllflL'IJ\>l~'lJm~~'Utl1

------ -- - -_- - -_- - -- ---.-- --------.---~ ------------------------ ------------ ----_-- ---_-_._.-

"H'Wl·')j



V11 QJ Q,Jd

b'U'UVl'\.Jn ~~'U

(0). f)1~~~I,,~'tl1'UVl'\.hV"''U 1'U'l.h::b~'U Happy Money e.JG1fnl~l'nIilL'UtJ~~l'UlJl "I11'\yh

t11il~tJmllJ61'tl(i)l'Ufnlb~'U'tleJ"'UAmmnfhumJ~6'lVl ~~1(i)~1'~11il61mYlVl~'tleJ"'Uflmm (fl~-nflVl~~'U) b~mu'U,. ,\' "
.rreJlJ~ L1il"i~ln'UiS'Ulfl1"i L'Un1"i'VeJ~'U b~eJ~1 "IIIu'U'U~dUl'U Vl~€lLA"i\!fn"i.;;)LP11!1~eJul'U1 Vlll/i()A'U 1Vlll ~nVleJ mdCJ

"
l1Fnt:1fl LtJ'U6'l161~fnlL,xbLn'UA~lm

" '
l!:l. "i::'U'Unl'HL'W'VI6qm5'UA"i'U1-:j~dbb6l::d::'U'Ucl-:j~eJ (ECS: Emergency Care System)

L'\.J'UVlUnn'ld"l~\i1J'U l,xeJ"tlmu'U LVlmtl"l~l~e1\i1"ilfh~" LL~~\'1'fl1!1~'tleJ"'U fI~lm (Staff) fniG1VlFnllJ LLeJelVl, '
1'U~el\l~m~'U fll1~VlvillJl\i1i~1'U,xeJ~~m5'U (Standard of Care, ER Safety Goal: System/ Structure)

fI11lJtJG1eJVl.nmr\!~U"WbL61~uflmm (Safety, Satisfaction)" ,
m. 1rubdAtJeJ\il (TB) b'\.J'UVlUfltllivhd1'U\!1'U m ~1'U Ael ~1'U~ (9) fl1iA'UVll~tJ1m~\lifl" ,

(Active case flndinc) lUn~lJb~tJ\! LVlmtl'\JIl1~fl~lJ~~el\l-V\l ~~VlL~meJVl~bLG1~ hfl'VI1\1L "I11P1~lJ~'U6 uflmfldvn~
::> '\ " 'U 'U "

fl1iLL'V'I'VI~ eYU1CJ1iAL U1Vll1'ULLG1~bLi~~l'U.rrllJ'lJl~ ~1'U~ 1!l f11"i6'leJ'Um'U~~lJer6'lhfl (Contact investioation)" ,,~
~\!~Ul'ULb~~~vil"l'U'tleJ'l~tJltJ ~1'U~ m fni~fl1!11eYtJ1tJ1ruhflLbG1~~thCJ1ru hflue.l\! (Preventive therapy)

" ""
v11tJ15fni "A'U1~v'IU ~'U(i)ltJVllCJ"

CS:. f)1db~'UflldA~" .rreJlJG1L'U1Ii1dlJl?l cs: 'lJ€l\ltJ\I'U1.h~lJ1ru '\JI1.P1.1!lefbo ~~'Uil hWICJ1'U1G1~n
"

1 fl~~ 'VI'\! fl1 i L~'Ui~ v1'U b'lJ ~\I VllJ Vl ~b'lJ uvi\! LVlm 'lJ\i1~111m i \lV1tJ l'U lG1~m fl ~\i1'Vll\! fl1i b~'Ul~v1'U b'lJ AeJ
, ,"CiI ~ !LI CiI I CtI ~ v Q.)

L'V\i1?l'tln1 '\III'Vl b'l! u61~ b'IJ\i161'IJ.f) 1 YI'Vl ri ,II i eJlJ 'U'IJeJ1'111 m llJ lJ el ~ 1 n 'U1 CJLb~\I'VlCJ611 is 1 d ru 61'lJIil~Vl1 VlVlbb61
,\" ' \J

fl1i bijfl~l m~'U Al\i1 eJ'UbL'Vl'UL~bbn'U fIG11m'Vll~ nl'm ~\I'Vl~bbG1~611lil~ru?l'tleJ~1"~1 n\l bb61~LU'UiSiilJ, ,
Lb61~1'UL'¬ llfll?lnl1~ (9)00 tJ 'tl'¬ ll\!flli6'lliSliru6'l'1J1vw 6'llJL~IilYli~b'VlVI~\i1'U"il'IJ6'lm"1" , ,

61CJ1lJ'U)lJdl'IH1lJ1~ 1v1~\ll~il'V'Vll'U "1ii''UflliUd" L,x LU'U1~tJ)~~lm~'Vl)1~6'l161)ru6'l'lJ ;\lL U'U1~~'U1ii''U, " '
'lJ'U1VlLVlru 'Vld\!~\JlJnll\!bb61~Vi'U nA11lJ6'l~'tl€l~Iii''U bIlO blJm &111ii''Un'IJ'U1V1n\l(9).ef L:W\)))btJ~'¬ llfl~'Ubu'U~JlmG1

v , "

&11~'U bb61~~'l b~CJ1J111~'IJ'U Ld'¬ ll1JJ~Jl())1G1tJ'UbbV\~ b~m.11m n~'U bL~1'\) ~1(i) "fl1iUd" 'Vlfl~J'U~fl~'UVleJ:W" ,
~6'lii'\lflruLtJ'UCJ1Uli\liXlh CJl)~~'UtJ"i~6'l1'Vl LbnLdAm bbnL~'¬ llV\61lJbLntJ1V1~'U bbm'¬ llLbntJ1\i1v1€l\l bfl~V1'lJ'¬ ll\l, ,
fll"iU"iH''VIlbbnhfl~1VlU~ e-JVI~'UA'U ~~~mCJ1'UtJ 1!lefb(9) m~'Vl)1~6'l1iSliru6'l'lJ1(i)fhVl'UVltJ61fl "1ii''Ufll''iUd''

'\J . 'I '\J 'U

y(ltJ"i~LV1P1 ~''U1'U (9),000 poo ~'U LbG1~'lJm~ru'lJl'U L~V1nVliJ1CJ~I'U~llJn'UtJ61mb61~V1bbG1(i)1CJv, \I \J

-------------- - ---


