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(Tool 1 - Take Responsibility for the Outcome of Conflicts)
~\eFesiloyai 2 “gouuimudaudadusesniisssunives
puduRUsuDINYYY” (Tool 2 - Accept Conflict as a Normal

Part of Human Relationships)
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wUangu 5 ngu BnUHun

- ipidpsiloynil 1 “uansnrmsufinveuserawisrudauds”

(Tool 1 - Take Responsibility for the Outcome of Conflicts)
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pNduRUSYBIUYwe” (Tool 2 - Accept Conflict as a Normal

Part of Human Relationships)
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- 3asloyad 3 «dfamnuddryuesauidnuagauidniuiase”
(Tool 3 - Understand the Reality and Importance of Feelings)

- \pdpsiioyail 4 “wansponisnnuiantdlinsdadula”

(Tool 4 — Express Feelings, Not Judgments)
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(Tool 3 - Understand the Reality and Importance of Feelings)
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(Tool 4 - Express Feelings, Not Judgments)
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- ifedleyadt 5 “Mnsitaiiefasyildauynddninsudle”

(Tool 5 - Listen So That People Feel Understood)

- iedosilonedl 6 “aszuiinfnsFouiiduiisgriusuuse”

(Tool 6 - Recognize and Break the Cycle of Escalation)
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- indasloynd 5 “Idmsiladtefiszildaunaidninsudile”

(Tool 5 - Listen So That People Feel Understood)

- wdnddioyndl 6 “asemiinfnadouduiusgaimiuuse”

(Tool 6 - Recognize and Break the Cycle of Escalation)
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- \p3esilayndl 7 “ﬁmsz:mLLazfmﬂsa‘uwqﬁﬂisuﬁﬁa‘lﬁtﬁﬂmsmﬁﬁﬁmé’q”
(Tool 7 - Identify and Set Limits on Crazy — Making Behavior)

- npaileynd 8 “LU?{aumué"}uwLﬂungﬂﬁmmaamswmmxﬁ’u;’
(Tool 8 - Replace Power Games with Fight Rules)

08 James Creighton, Ph.D. 3V1&J'msﬁ1mUszmmw%’gam‘%m
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- indesileyndl 7 “Rusanuaznenseunginssuiineliifnensualithede”
(Tool 7 - Identify and Set Limits on Crazy — Making Behavior)

- desilondl 8 “Wasunuswnalungnimuesnisnsansiu”

(Tool 8 - Replace Power Games with Fight Rules)
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(Tool 9 - Use Constructive Ways of Making Up)

- wipsiorei 10 “RaanfsssdiulgmiuialuasgnsIsveamsuitami
winzaw” (Identify the Real Issue and Its Appropriate Problem Solving Strategy)
lae  James Creighton, Ph.D. INTIINUsTINAANITFITNN

wiengu 5 ngy AnUfURISe

- \pdesdioynil 9 “I4Emsedreaivassdiitedud”

(Tool 9 - Use Constructive Ways of Making Up)

- wisosdloyafl 10 “RonsanfelssifuilgmiiwioswasynsIsvemsuitamd
wingan” (Identify the Real Issue and Its Appropriate Problem Solving Strategy)
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- wesfloyndl 11 “UMnsvurumssufleudtymgyasenitdu vus-vuy”

(Tool 11 - Aim at Win-Win Outcomes through Collaborative Problem Solving)
- \wdaddleail 12 “uamsnanudiowdefivinzannnaneuen”

(Tool 12 - Seek Outside Help Where Appropriate)
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- eipsiloyd 11 “Mnszurunmsauileuilymgmaseniiiu vuz-wuz”

(Tool 11 - Aim at Win-Win Outcomes through Collaborative Problem Solving)
- dosilonadl 12 “umamaruiswdeivunzanannaneuen”

(Tool 12 - Seek Outside Help Where Appropriate) .
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