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A proposal submitted to WHO/SEARO
by Healthcare Aareditation Institute (Public Organization), Thailand.

1. Background

Patient safety is an important issue with vast impact on health care. In May 2002 the
World Health Assembly passed resolution WHASS. 18, which urged countries to pay the greatest
passible attention to patient safety and requested the Director-General of WHO to carry out a
series of actions to promote patient safety. The resolution has ensured that the drive for safer
health care is now becoming a worldwide endeavour, bringing significant benefits to patients in
countries rich and poor, developed and developing, in all corners of the globe. Subsequently in
2004, heads of agencies, health policy-makers, representatives of patients' groups and the
World Health Organization came together and launched the "World Alliance for Patient Safety”.
The Alliance coordinates, facilitates and stimulates the development of patient safety measures
in every country around the worid to advance the patient safety goal of "Arst, do no harm", and
reduce the adverse health and sodal consequences of unsafe health care.

To achleve the goal while noting that patient safety can only be ensured through
appropriate delivery of health care, there has been a call for a coordinated approach, pulling
individual strands of work from healthcare professionals into a systems-based, team-dependent
approach. WHO, in collaboration with the World Alllance for Patlent Safety, has developed a
range of training materials and tools to help individuals and organizations improve their
understanding and knowledge of patient safety In response to the call. The 2011 version of
“WHO patient safety curriculum guide: muiti-professional edition” was one of the documents
developed to ensure that patient safety learning is delivered in an integrated way, and can be
used as a framework for teaching students in fields of medicine, dentistry, pharmacy, nursing
and midwifery as well as public heaith.

In Thailand the call to make patient safety an important feature of health services has
received a very warm welcome. Authorities in Thalland have been continuously responding to
the WHA resolution through developing various measures to Improve patient safety and make
heatthcare safer. The Healthcare Accreditation Institute (Public Organization), Thalland, and its
collaborators In universities and health-professional schools are also devoted to improving
healthcare in Thailand. To move further, a plan has been made to develop a multi-professional
patient safety curriculum for healthcare undergraduates in Thailand. This newly developed
curriculum should be In line with the WHO guide while taking into account the contexts of
healthcare defivery in Thalland with an aim that all heaith professional learning should include
patient safety competendies. The curriculum also needs to be developed collaboratively and
multi-professionally intended for wide usage by all concerned.

2. Objectives

» To organize a training-for-the-trainers workshop for teaching staff and curriculum
developers of relevant universities and health-professional schools in Thailand.




» To develop a multi-professional patient safety curriculum for healthcare
undergraduates in Thailand.

3. Key Activities in 2013 and 2014
« Translation of the 2011 WHO Patient Safety Curriculum Guide: Multi-professional Edition”

into Thai language.

» Organization of a 3-day training-for-the-trainers workshop for 60 teaching staff and
curriculum developers in relevant universities and health-professional schools in Thailand
by 3 WHO resource persons/instructors.

o Drefting, pilot testing and adjustment of a new multi-professional patient safety
curriculum for healthcare undergraduates in Thalland, based upon the WHO Guide.

s  Monitoring and evaluation of the curriculum by HAL

Activities Timeline Resources

1, Translation of the WHO September - December 2013 HAI's and/or non-WHO
Guide into Thal language SOUrCes.

2. Organization of a 3-day January 2014 WHO finandal and technical
training-for-the-trainers resources are requested for
workshop on WHO Guide this activity
by WHO trainess.

3. Drafting, pilot testing and | January — December 2014 HAI's and/or non-WHO
adjustment of a new SOUICES,
multi-professional Patient
Safety axriculum for
undergraduates

4., Monitoring and Evatuation | April - December 2014 HAI's and/or non-WHO
of the curriculum by HAI SOUICES.

5. Project Pariners

This project Is intended to be a collaborative project among relevant universities and health-
professional schools and, as needed, professional organizations In Thalland. The Healthcare
Accreditation Institute (Public Organization) will serve as the Secretariat for this project.

Key persons for this project include:

¢ Suphachai Kunaratanapruk. MD, Chairman of the Board Committee , The Healthcare
Accreditation Institute (Public Organization)
e Anuwat Supachutikul, MD, Chief Exeautive Officer , The Healthcare Accreditation
Institute (Public Organization)
+ Kittinun Anukamanee MD, Chief Operation Officer , The Healthcare Accreditation
Institute (Public Organization)
« Piyawan Limpanyalert, MD,,Chief of Knowledge and Change Management Division, The

Healthcare Accreditation Institute (Public Organization)




7.

Professor Prasit Watanapa, Professor of Surgery, MD., Deputy Dean and Director of
Siriraj Medical School, Facuity of Medicine Siriraj Hospital, Mahidol University

Associate Professor Apichat Jiravutipong, MD, Deputy Director Srinagarind Hospital.
Thira Woratanarat MD, Director, R&D Office in Health Research Translation, Department
of Preventive and Social Medicine, Faculty of Medicine, Chulalongkorm University,
Thailand

Chiroj Soorapanth, MD, FRCOST,FACS, MMedEd Chair Doctor of Medicine Program
Committee Deputy Head Department of Orthopedics, Faculty of Medicine, Vajira
Hospital, Navamindradhiraj University.

Mrs.Thida Ningsanond Ex-President of the Phamacy Coundl of Thailand

Thongchal Vachirargjpisan, DDS.MA. PhD Assistant Dean Faculty of Dentistry
Chulalongkom University

Krisada Sawaengdee RN., Ph.D. The Second Vice President, Thailand Nursing &
Midwifery Coundil.

Expected Outcome

The 2011 version of "WHO patient safety curriculum guide: muiti-professional edition” is
translated Into Thai language for wider access by Thal health professionals.

Participants of the WHO training-for-the-trainers workshop understand the concept of patient
safety and actively participate in the subsequent processes for drafting, pilot testing and
adjustment of a multi-professional patient safety curriculum.

A multi-professional Patient Safety curricuum and a continuous monitoring and evaluation
protoool upon the aurriclum and the trainees, both of which being developed spedifically for
Thalland, are available for regular and wide application in teaching of healthcare

undergraduates in Thailand.

Monitoring and Evaluation

An evaluation will be conducted after the workshop to provide comments and
suggestions for improvement of the course for the training workshop.

Assessment of overall outcome of the project will be conducted for further improvement
of the implementation of the project.
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