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Abstract The objective to develop a primary care service model in the community focusing on the collaboration
of community health care . Keeping their health care needs consistent with the participation of stakeholders. The
study was devided into 3 stages. The first stage of this research aimed to study the situation of Primary Care Unit
(PCU) community health problems and health needs in a part. The first stage was conducted in Srisawang
Primary Care Unit by studying from documents, annual reports focusing group discussion, interviewing with the

head of Primary Care Unit, a professional nurse, a public health staff and representative of the health serviced
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users. The result : the population found that involved sharply increasing disease risks in 347 persons. The
most of chronic diseases patients are diabetes representing 51 persons, diabetes and hypertensions including
complications representing 36 persons ,There are 4 persons of stroke, 14 persons of asthma, 19 persons of
disability and 10 of the underprivileged people. In health care of community, when they have a minor illness
they always go to a health place or pharmacy store in community. While as elderly family may depend on
herbs . In the case of getting serious illness , they will get the services of the primary health care and secondary
health center or district hospital that they are available for treatment . Some people found that there are better
clinics for treatment their serious illness .The primary health care have a duty to first aid for basic treatment,
prenatal care, immunizations and abscess care through the integration of health care in the community and the
health group. Besides, there are home care services for the patients who have some problems, especially among
children 0-5 years, pregnant women. Chronic patient, disabled groups and the old people group. The time for
health care services are the most important thing. The health service documents must be clear at Primary care
unit by informing the official names who response in each day. The home care should be clearly covered all
monitoring , followed-up visitation and continued taking care . In the time of the visit, should be informed for
patients and their relations including to classification , prioritization of visits and the need of the visits . Identifying
an individual's guests who have been visited by health staff. The target of the visits must be identified in each
patient clearly, for everyone to conduct as the role with standard and quality. Family and community should be
participated in health care. They should have knowledge of basic health care ,knowing the channel of the
coordination in the case of forwarding the documents and the patients to the advanced treatment further.
There should be a reflection of thought and planning solutions by the whole community and the participation of
the community with awareness in community. They should have the reflective thinking to plan and develop
solutions for community health services.

Keywords: Primary health care units, the development model, participatory action research.
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