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Abstract

Building a therapeutic relationship with patients who have disturbance of thought, affection
and behavior is a core of mental health nursing. An effective relationship helps patients to develop
and adjust themselves to live appropriately with others in society. This study aimed to understand
the process of building relationship between student nurses and patients with a mental illness during
students’ placement in the Khon Kaen Rajanagarindra Psychiatric Hospital, Khon Kaen Province. The
study used a qualitative approach. The participants recruited in this study were 12 student nurses
and 12 patients with a mental illness. Data was collected between December 2008 and May 2009 by

interviewing students, observing student-patient relationship and examining students’ reports. Data
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was analyzed based on Grounded Theory. The results demonstrated that student nurses emphasized
on gaining patients’ trust at the beginning of a relationship. Many different techniques to build a
trusting relationship including being consistent, making patients feel valued, offering self, maintaining
confidentiality and being patient were applied. Additionally, students building a relationship with
patients focused on the professional relationship by adopting several strategies including showing
respect to patients, selecting appropriate language and words, no restriction and using touch to
enhance professionalism. The knowledge generated by this study provides guidance for nurse
educators and nurses to help students to build an effective relationship with patients with a mental

illness in Thai cultural context.
Keywords: relationship, student nurse, patient with a mental illness
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